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Program Objective 1:  Community & Cultural Diversity: Communication Studies (CMST) students will recognize the value of human communities and cultures from multiple perspectives through a critical understanding of their similarities and differences. 

	2.  Intended Outcome(s)1
	3. Criteria or Target

Students must attain a minimum average competency of 60% (or D- grade) using activities, tests, papers, and/or oral presentations demonstrating that they can:
	4.  Comparison2
CMST or SP-designated Pre-Post-Test Self-Assessment of Student Learning established as a baseline for annual evaluation.
	5.  Assessment Methods or Tools:
Pre-Post-Test Self-Assessment of Student Learning
	6. When/How Assessment will be Accomplished
CMST or SP-designated Pre-Post-Test Self-Assessment of Student Learning established as a baseline for annual evaluation.  SVC’s Office of Institutional Research will report findings which will then be reviewed annually by CMST instructors.

	Students will characterize differences in communication styles based on culture
	· Use recognized taxonomies and/or models to identify and discuss cultural patterns
	
	 (Question 1)
	

	Students will demonstrate effective communication across differences in human communities and cultures.
	· Demonstrate culturally sensitive language choice
· Vary code usage in multicultural contexts
	CMST or SP-designated Pre-Post-Test Self-Assessment of Student Learning established as a baseline for annual evaluation.
	(Question 2)
	


1 Outcomes should include one or more of the following: 1) Cognitive Learning Outcome, 2) Behavioral Learning Outcome, 3) Affective Learning Outcome, or 4) Attainment Outcome.

2 Note if comparison data or groups are available using 1) pre-test/post-test, 2) baseline data, or 3) regional or national data and a brief description if needed.

7.  What were the results of the assessment(s)?  Based on the updated Fall 2007 Pre-Post-Test Measures administered via a student self-assessment tool (N=418), students showed positive gains in recognizing cultural patterns (with a difference of 1.36) and adapting to diversity needs (0.81 difference).
8.   How were the results used to improve?   While positive, data suggest that additional emphasis can be put on culture in CMST courses.  During 2008, CMST faculty worked to update several CMST course outlines to further address community and cultural diversity, receiving diversity designations to address SVC’s new graduation requirement.  Continued work to align syllabi and course assessments is ongoing.
Program Objective 2: Critical Thinking: CMST students will think critically about the nature of knowledge within the Communication Studies discipline and about the ways in which that knowledge is constructed and validated and to be sensitive to the ways these processes often vary among disciplines. 

	2.  Intended Outcome(s)1
	3.  Criteria or Target

Students must attain a minimum average competency of 60% (or D- grade) ) using activities, tests, papers, and/or oral presentations demonstrating that they can:
	4.  Comparison2
CMST or SP-designated Pre-Post-Test Self-Assessment of Student Learning established as a baseline for annual evaluation.
	5.  Assessment Methods or Tools
Pre-Post-Test Self-Assessment of Student Learning
	6. When/How Assessment 
will be Accomplished
CMST or SP-designated Pre-Post-Test Self-Assessment of Student Learning established as a baseline for annual evaluation.  SVC’s Office of Institutional Research will report findings which will then be reviewed annually by CMST instructors.

	Identify, interpret, and evaluate information, and develop questions and analyze issues within the communication studies discipline and/or between communication studies and other disciplines.
	·  Apply concepts, terms, and facts related to communication studies in assignments and discussions
· Evaluate current and previous communication experiences to connect to communication learning
	
	(Question 3)
	

	Describe how one's own preconceptions, biases, and values affect one's response to new and ambiguous situations.
	· Identify values and biases of self and others
	
	(Question 4)
	

	Apply and/or create problem-solving strategies to successfully adapt to unpredictable and/or changing environments.
	· Identify and use recognized problem-solving patterns in class or real-life situations
	
	(Question 5)
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


1 Outcomes should include one or more of the following: 1) Cognitive Learning Outcome, 2) Behavioral Learning Outcome, 3) Affective Learning Outcome, or 4) Attainment Outcome.

2 Note if comparison data or groups are available using 1) pre-test/post-test, 2) baseline data, or 3) regional or national data and a brief description if needed.

7. What were the results of the assessment(s)?   Based on the updated Fall 2007 Pre-Post-Test Measures administered via a student self-assessment tool (N=418), students showed positive gains in identifying, interpreting, and evaluating information, developing questions, and analyzing issues (1.13 difference); describing how preconceptions, biases, values, personal decisions, and/or actions affect communication (0.99 difference); and applying problem-solving strategies (0.73 difference).
8. How were the results used to improve?  Cumulatively, post-test scores averaged a little over 5 (good) on a six-point scale.  While results suggest a potential for improvement, faculty are waiting for data from the all 2008 assessment to compare to the 2007 baseline before forming strategies for improvement.
Program Objective 3: Communication:  CMST students will be able to demonstrate basic communication skills and content-specific speech concepts.

	2.  Intended Outcome(s)1
	3.  Criteria or Target

Students must attain a minimum average competency of 60% (or D- grade) using activities, tests, papers, and/or oral presentations demonstrating that they can:
	4.  Comparison2
CMST or SP-designated Pre-Post-Test Self-Assessment of Student Learning established as a baseline for annual evaluation.
	5.  Assessment Methods or Tools
Pre-Post-Test Self-Assessment of Student Learning
	6.  When/How Assessment will be Accomplished
CMST or SP-designated Pre-Post-Test Self-Assessment of Student Learning established as a baseline for annual evaluation.  SVC’s Office of Institutional Research will report findings which will then be reviewed annually by CMST instructors.



	Students will identify and explain appropriate models, taxonomies, components, contexts, and common terminology of communication.
	· Correctly define terms

· Use terms in discussing and writing about communication

· Use models/taxonomies as an organizational structure.
	
	(Question 6)
	

	Students will recognize, comprehend, and use nonverbal behaviors appropriate to a given context. 


	· Use nonverbal comm. (eye contact, gestures, etc.) appropriately in a given situation

· Strategically choose oral and/or written lang. to achieve comm. goals

· Increase competence in interpreting and respond- ing to others’ verbal/ nonverbal feedback.

	
	(Question 7)

	

	Students will integrate academic and/or professional writing into written and spoken projects.
	· Refer to or cite textbook/ research theories in speaking and/or writing

· Perform and/or describe the steps of skill-building techniques.
	
	(Question 8)
	

	Students will recognize, produce, and demonstrate appropriate interpersonal, group, and/or public speaking skills.
	· Use an extemporaneous/

interactive style in dyadic, small group, and/or public speaking contexts.

· Identify symptoms of speech anxiety/ levels of comfort in communication and practice strategies to enhance confidence.
	
	(Question 9)
	

	Students will demonstrate effective listening skills.

	· Demonstrate supportive verbal and nonverbal responses to communication

· Use critical listening skills in analyzing communication situations
	
	(Question 10)
	

	Students will adapt communication to diverse audiences and/or media.

	· Use language, communication behaviors, and media appropriate to the demographics and psychographics of an audience.
	
	(Question 2)
	


1 Outcomes should include one or more of the following: 1) Cognitive Learning Outcome, 2) Behavioral Learning Outcome, 3) Affective Learning Outcome, or 4) Attainment Outcome.

2 Note if comparison data or groups are available using 1) pre-test/post-test, 2) baseline data, or 3) regional or national data and a brief description if needed.

7.  What were the results of the assessment(s)?  Based on the updated Fall 2007 Pre-Post-Test Measures administered via a student self-assessment tool (N=418), students showed positive gains in identifying and explaining models and common terminology of communication (1.41 difference); recognizing and using nonverbal behaviors and language (0.95 difference); integrating academic and professional writing into written and spoken speech projects (1.12 difference), demonstrating extemporaneous group and/or public speaking skills (1.12 difference); and demonstrating effective listening skills (0.57).
8.   How were the results used to improve?  Cumulatively, post-test scores averaged slightly under 5 (good) on a six-point scale.  While results suggest a potential for improvement, faculty are waiting for data from the Fall 2008 assessment to compare to the 2007 baseline before forming strategies for improvement.  Listening development in particular seems to warrant further scrutiny. 
Program Objective4:  Individual Awareness & Responsibility:  CMST students will understand, manage, and take responsibility for their learning and behavior in varied and changing environments.
	2.  Intended Outcome(s)1
	3.  Criteria or Target
Students must attain a minimum average com-petency of 60% (or D- grade) ) using activities, tests, papers, and/or oral presentations demonstrat-ing that they can:
	4.  Comparison2
CMST or SP-designated Pre-Post-Test Self-Assessment of Student Learning established as a baseline for annual evaluation.
	5.  Assessment Methods or Tools
Pre-Post-Test Self-Assessment of Student Learning
	6.  When/How Assessment will be Accomplished
CMST or SP-designated Pre-Post-Test Self-Assessment of Student Learning established as a baseline for annual evaluation.  SVC’s Office of Institutional Research will report findings which will then be reviewed annually by CMST instructors.

	Students will apply successful organizational strategies of planning, goal setting, prioritizing, resolving conflict, and managing time to specific communication goals and/or projects.
	· Use conflict resolution techniques in interpersonal and/ or group situations
· Work within time limits to prepare and present oral and written assignments
	
	 (Question 11)
	

	Students will use self-reflection to recognize and define a sense of self-identity in personal, social/gender, and/or cultural/global contexts
	· Develop written and/or oral reflections on identity and/or personal rhetorical style
	
	(Question 12)
	

	Students will develop self-monitoring and self-advocacy skills to effect positive life changes.
	· Monitor communica-tion style through classroom exercises, discussions, and/or reflection 
	
	(Question 13)
	


1 Outcomes should include one or more of the following: 1) Cognitive Learning Outcome, 2) Behavioral Learning Outcome, 3) Affective Learning Outcome, or 4) Attainment Outcome.

2 Note if comparison data or groups are available using 1) pre-test/post-test, 2) baseline data, or 3) regional or national data and a brief description if needed.

7. What were the results of the assessment(s)?  Based on the updated Fall 2007 Pre-Post-Test Measures administered via a student self-assessment tool (N=418), students showed positive gains in using planning, goal-setting, conflict resolution, and time management skills (0.88 difference); identifying identity (0.95); and applying self-monitoring and self-advocacy skills to make positive life changes (0.83 difference).
8.   How were the results used to improve?  Cumulatively, post-test scores averaged a little over 5 (good) on a six-point scale.  While results suggest a potential for improvement, faculty are waiting for data from the Fall 2008 assessment to compare to the 2007 baseline before forming strategies for improvement.
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