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In collaboration with the Enrollment Management Committee, SVC Institutional Research (IR) created a scannable paper survey instrument for Professional/Technical Program Advisory Committee members.  The survey is presented in Appendix A.  The surveys were distributed to employers and completed by them during the annual Advisory Committee dinner held in November.   Fifty-five (55) completed surveys were submitted to SVC Institutional Research. Responses were analyzed, summarized, and reported by IR.
Results

Results of the survey are divided into three sections.  The first includes Questions 1 – 8 which ask for information about the respondents’ employer or business and their training needs.  Section 2 includes responses to Questions 9 – 12 about how SVC could be involved in meeting the training needs of the employer.   Section three includes responses to Questions 13 – 16 about respondents’ experiences employing one or more SVC graduates (See Note 1).  Full results are included in the following sections and response counts and percents are reported by program area (See Note 2).  Percents are either of total N by program, or of the number of responses to the question by program.  Notes about this are made on relevant tables.  Several questions of interest to Enrollment Management are highlighted below. 
Question #5 asked respondents to identify best times for their employees to take classes.  The survey allowed multiple responses to this question.   Respondents most frequently chose “After 5 p.m.” as the best time for training (58%), followed by “on-line” (33%) and “Saturday” (22%).   
In response to Question #6  regarding knowledge and skills that will be critical for employees in the future, respondents listed both skills that are specific to their industry, as well as many that transcend industry and are more basic to an individual’s ability to be productive as part of a team.   Computer skills (general, as well as specific programs, especially MS Office), people skills (including interpersonal, supervisory, and customer service), and very basic skills (including critical thinking, math, common sense, and work ethic) were frequently listed.  
Suggestions for SVC improvement included continued collaboration with community members and businesses, especially through placing students in internships/employment, and continued communication with advisors.  Respondents also encouraged increased publicity of programs and courses, through marketing and by sending course/program information directly to appropriate employers.
Notes:  1. A small number of respondents who completed this section did not currently employ SVC graduates but had in the past.  2. Eighty percent (80%) of the respondents employed 21 or more people in their organization; 38% employed 100 or more.  Consequently, the results may not reflect the perceptions of small business owners.

Results Section 1: Employer/Business Information and Training Needs

Question 1: “How many people are employed by your organization?”

(Count and percent of total N by program)
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Question 2: “In what industry do you work?”
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Questions 3 and 4: “Is in-house training provided for employees in your organization?” and “Is tuition assistance provided for employees in your organization?”

(Count and percent of total N by program)
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Question 5: “What would be the best time for your employees to attend courses at Skagit Valley College?”

(Count and percent of total N by program)
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Question 6: “What knowledge and skills will be critical for employees in your organization to have in the future?”
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Question 7: “Is your organization interested in skill-development courses for limited-English speaking employees? 
(Count and percent of responses to this question by program)
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Question 8: “Are any employees in your organization required to take Continuing Education Units (CEUs)?” and “If "Yes", would you like to see the college offer courses to meet those CEU requirements?”

(Count and percent of responses to this question by program)
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Results Section 2: Meeting Training Needs at SVC

Question 9:  “Are there any programs, courses or areas of concentration that the college could add to better serve your needs?”
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Question 10:  “What are the strengths of SVC programs?”
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Question 11:  “How can Skagit Valley College improve to better serve your needs?”
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Results Section 3: Employing SVC Grads

Questions 12:  “Do you employ Skagit Valley College graduates?”
(Count and percent of responses to this question by program)
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Questions 13:  “Approximately how many SVC graduates are currently employed in your organization?”

(Count and percent of responses to this question by program)
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Question 14:  “Based on your experience with SVC graduates, please rate the program with regard to the following general skills:” 

A summary of all responses is presented in the table below.
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Count and percent of responses to this question by individual program are presented in the following tables, pp. 15 – 19, alphabetically by program.

.
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Question 15:  “Do SVC graduates have appropriate technical skills when hired?”
(Count and percent of responses to this question by program)
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Question 15 Continued: “If ‘No’, what technical skills need more emphasis?”

HSERV: “Usually.  Recent SVC student seemed to be lacking in basic written communication skills”
Question 16: “What do you like about SVC graduates?  What compels you to recruit from SVC?
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Appendix A: Survey Instrument
[image: image23.wmf]Please complete the following 

two-page

 survey to help us better serve you.

1.

How many people are employed by your organization?

O

Less than 5

O

21 - 50

O

6 - 10

O

51 - 99

O

11 - 20 

O

100 or more

2.

In what industry do you work?

3.

Is in-house training provided for employees in your organization?

O

Yes

O

No

4. 

Is tuition assistance provided for employees in your organization?

O

Yes

O

No

5.

What would be the best time for your employees to attend courses at Skagit Valley College?

O

7 a.m. - 10 a.m.

O

Saturdays

O

10 a.m. - 2 p.m.

O

Prefer to take courses on-line

O

2 p.m. - 5 p.m.

O

Prefer to host SVC training programs at our facilities

O

After 5 p.m.

O

Other (please specify)

6.

7. 

O

Yes

O

No

8.

Are any employees in your organization required to take Continuing Education Units (CEUs)?

O

Yes, description: 

O

No

If "Yes", would you like to see the college offer courses to meet those CEU requirements?

O

Yes

O

No

2006-07
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What knowledge and skills will be critical for employees in your organization to have in the 

future?

Is your organization interested in skill-development courses for limited-English speaking 

employees?

OVER
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10.

What are the strengths of SVC programs?

11.

How can Skagit Valley College improve to better serve your needs?

12.

Do you employ Skagit Valley College graduates?

O

Yes 

(Please complete questions 13 - 16)

O

No (

Thank you for completing the survey.

)

13.

Approximately how many SVC graduates are currently employed in your organization?

14.

Written communication

Problem solving/critical thinking

Job-related technical skills

Understanding of job/employer expectations

Professional attitude

15.

Do SVC graduates have appropriate 

technical skills 

when hired?

O

Yes

O

No

If "No", what 

technical skills

 need more emphasis?

16.

What do you like about SVC graduates?  What compels you to recruit from SVC?

Based on your experience with SVC graduates, please rate the program with regard to the 

following general skills:

Superior

Good

Adequate

Poor

N/A

Are there any programs, courses or areas of concentration that the college could add to 

better serve your needs?

Interpersonal Skills (oral communications, working 

relationships with others)

O

O

O

O

O

O

O

O

O

O

O

O

O

O

O

O

O

O

O

O

O

O

Thank you for completing this survey.

O

O

O

O

O

O

O

O
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