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In collaboration with the Enrollment Management Committee, SVC Institutional Research (IR) created a scannable paper survey instrument for Professional/Technical Program Advisory Committee members.  The survey is presented in Appendix A.  The surveys were distributed to employers and completed by them during the annual Advisory Committee dinner held in November.   Eighty-seven (87) completed surveys were submitted to SVC Institutional Research. Responses were analyzed, summarized, and reported by IR.

Results

Results of the survey are divided into three sections.  The first includes Questions 1 – 8, which ask for information about the respondents’ employer or business and their training needs.  Section 2 includes responses to Questions 9 – 12 regarding how SVC could be involved in meeting the training needs of the employer.   Section three includes responses to Questions 13 – 16 about respondents’ experiences employing one or more SVC graduates (See Note 1).  Because individual surveys were not identified by associated vocational program, responses were organized and reported by categories based on types of business or organization reported by respondents.  Full results are included in the following sections.  Response counts and percents are reported by organizational category (See Note 2).
Several questions of interest to Enrollment Management are highlighted below. 

Question #5 asked respondents to identify best times for their employees to take classes.  Respondents most frequently chose “After 5 p.m.” as the best time for training (31%), followed by “on-line” (20%) and “Saturday” (15%).   

In response to Question #6  regarding knowledge and skills that will be critical for employees in the future, respondents listed both skills that are specific to their industry, as well as many that transcend industry and are more basic to an individual’s ability to be productive as part of a team.   Computer skills (general, as well as specific programs, especially MS Office and Vista), people skills (including interpersonal, teamwork, and cultural awareness), and very basic skills (including critical thinking, communication, and writing skills) were frequently listed.  

Suggestions for SVC improvement included helping women enter he workforce and advance in their careers as well as encouraging diversity and multicultural skills. Respondents also encouraged increased expansion of high-demand programs.
Results Section 1:  Employer / Business Information and Training Needs

Question 1: “How many people are employed by your organization?”

(Count and percent of responses to this question by organizational category)

	Organizational Category
	Number of Employees

	
	5 or fewer
	6 - 10
	11 - 20
	21 - 50
	51 - 99
	100 or more

	Automotive
	1
	 
	1
	3
	 
	1

	
	16.7%
	 
	16.7%
	50.0%
	 
	16.7%

	Education
	 
	3
	 
	 
	2
	4

	
	 
	33.3%
	 
	 
	22.2%
	44.4%

	Financial Services
	1
	 
	 
	 
	 
	2

	
	33.3%
	 
	 
	 
	 
	66.7%

	Fire Science
	 
	 
	 
	1
	 
	1

	
	 
	 
	 
	50.0%
	 
	50.0%

	Food Services
	1
	1
	 
	1
	 
	1

	
	25.0%
	25.0%
	 
	25.0%
	 
	25.0%

	Government
	 
	 
	 
	 
	 
	7

	
	 
	 
	 
	 
	 
	100.0%

	Health
	 
	 
	1
	1
	 
	2

	
	 
	 
	25.0%
	25.0%
	 
	50.0%

	Human Services
	 
	 
	 
	2
	 
	3

	
	 
	 
	 
	40.0%
	 
	60.0%

	Information Services
	3
	 
	 
	 
	 
	 

	
	100.0%
	 
	 
	 
	 
	 

	Law/Paralegal
	1
	 
	1
	 
	 
	 

	
	50.0%
	 
	50.0%
	 
	 
	 

	Medical/Healthcare
	 
	 
	 
	1
	1
	7

	
	 
	 
	 
	11.1%
	11.1%
	77.8%

	Natural Resources
	 
	 
	 
	2
	 
	1

	
	 
	 
	 
	66.7%
	 
	33.3%

	Parks and Recreation
	 
	 
	1
	1
	2
	3

	
	 
	 
	14.3%
	14.3%
	28.6%
	42.9%

	Production and Fabrication
	1
	 
	 
	1
	2
	5

	
	11.1%
	 
	 
	11.1%
	22.2%
	55.6%

	Public Safety
	 
	 
	 
	 
	3
	1

	
	 
	 
	 
	 
	75.0%
	25.0%

	Transportation and Equipment
	 
	1
	1
	 
	3
	4

	
	 
	11.1%
	11.1%
	 
	33.3%
	44.4%

	Total
	8
	5
	5
	13
	13
	42

	
	9.3%
	5.8%
	5.8%
	15.1%
	15.1%
	48.8%


Question 2: “In what industry do you work?”

	Organizational Category
	# Responses
	Industry

	
	
	

	Automotive
	1
	Auto Repair and Truck Transportation

	
	5
	Automotive

	Education
	1
	Early Childhood Education

	
	4
	Education; Education High School

	
	2
	Education/ Displaced Homemaker Program

	
	1
	Education/IPO

	
	1
	Education/Municipal Government

	Financial Services
	2
	Banking

	
	1
	Tax and Accounting

	Fire Science
	2
	Fire; Fire Science

	Food Services
	1
	Food

	
	1
	Restaurant/Hospitality

	
	1
	Retail Grocery

	
	1
	Specialty Catering (hospitality)

	Government
	4
	City Government; Local Government

	
	1
	County Government

	
	1
	Government

	
	1
	Tribal Community

	Health
	1
	Chemical Dependency Treatment

	
	1
	Drug and Alcohol Treatment

	
	3
	Health; Health and Fitness

	Human Services
	4
	Human Services; Human/Social Services

	
	1
	Staffing

	Information Services
	2
	Computer; Web Development

	
	1
	Library

	Law/Paralegal
	2
	Law; Legal

	Medical/Healthcare
	1
	Healthcare

	
	1
	Healthcare, Whidbey General

	
	1
	Hospital

	
	2
	Medical

	
	1
	Nursing

	
	1
	Nursing, Health Care

	
	1
	Skilled Nursing Facility

	
	1
	U.S. Navy, Naval Hospital

	Natural Resources
	1
	Natural Resource Management

	
	1
	Natural Resources

	
	1
	Public Land Management

	Parks and Recreation
	6
	Parks; Parks and Recreation

	
	1
	Parks and recreation / L.E.


	Question 2, continued

	Production and Fabrication
	2
	Ag. Industrial; Diesel Power/Agriculture

	
	1
	Electro-Mechanical

	
	4
	Manufacturing; Metal Manufacture; Welding

	
	1
	Optical Inspection and Sorting

	
	1
	Vehicle Manufacturing/R and D

	Public Safety
	2
	Juvenile Justice

	
	2
	Law Enforcement; Policing

	Transportation and Equipment
	1
	Heavy Equipment Sales and Service

	
	1
	Heavy Truck Manufacturing

	
	1
	State Department of Transportation

	
	5
	Transportation; Trucking; Petroleum Transport

	
	1
	Truck Sales, Repair, and Parts


Questions 3 and 4:  “Is in-house training provided for employees in your organization?” and “Is tuition assistance provided for employees in your organization?”

(Count and percent of responses to this question by organizational category)
	Provides In-House Training
	
	Provides Tuition Assistance

	Organizational Category
	Yes
	No
	
	Organizational Category
	Yes
	No

	Automotive
	5
	1
	
	Automotive
	2
	4

	
	83.3%
	16.7%
	
	
	33.3%
	66.7%

	Education
	9
	 
	
	Education
	6
	3

	
	100.0%
	 
	
	
	66.7%
	33.3%

	Financial Services
	2
	1
	
	Financial Services
	1
	2

	
	66.7%
	33.3%
	
	
	33.3%
	66.7%

	Fire Science
	2
	 
	
	Fire Science
	2
	 

	
	100.0%
	 
	
	
	100.0%
	 

	Food Services
	4
	 
	
	Food Services
	1
	2

	
	100.0%
	 
	
	
	33.3%
	66.7%

	Government
	5
	2
	
	Government
	6
	 

	
	71.4%
	28.6%
	
	
	100.0%
	 

	Health
	4
	1
	
	Health
	4
	1

	
	80.0%
	20.0%
	
	
	80.0%
	20.0%

	Human Services
	5
	 
	
	Human Services
	1
	4

	
	100.0%
	 
	
	
	20.0%
	0.8

	Information Services
	3
	 
	
	Information Services
	 
	3

	
	100.0%
	 
	
	
	 
	1

	Law/Paralegal
	2
	 
	
	Law/Paralegal
	1
	1

	
	100.0%
	 
	
	
	50.0%
	0.5

	Medical/Healthcare
	8
	1
	
	Medical/Healthcare
	6
	1

	
	88.9%
	11.1%
	
	
	85.7%
	14.3%

	Natural Resources
	3
	 
	
	Natural Resources
	 
	3

	
	100.0%
	 
	
	
	 
	1

	Parks and Recreation
	6
	1
	
	Parks and Recreation
	6
	1

	
	85.7%
	14.3%
	
	
	85.7%
	14.3%

	Production and Fabrication
	8
	1
	
	Production and Fabrication
	7
	2

	
	88.9%
	11.1%
	
	
	77.8%
	22.2%

	Public Safety
	4
	 
	
	Public Safety
	 
	3

	
	100.0%
	 
	
	
	 
	1

	Transportation and Equipment
	7
	2
	
	Transportation and Equipment
	3
	6

	
	77.8%
	22.2%
	
	
	33.3%
	66.7%

	Total
	77
	10
	
	Total
	46
	36

	
	88.5%
	11.5%
	
	
	56.1%
	43.9%


Question 5: “What would be the best time for your employees to attend courses at Skagit Valley College?”
(Count and percent of responses to this question by organizational category)

	Organizational Category
	N
	Best Time to Attend

	
	
	7a - 10a
	10a- 2p
	2p - 5p
	After 5p
	Saturday
	On-Line
	On-Site
	Other

	Automotive
	6
	 
	 
	1
	4
	 
	1
	 
	 

	
	
	 
	 
	16.7%
	66.7%
	 
	16.7%
	 
	 

	Education
	8
	 
	 
	2
	3
	1
	1
	1
	 

	
	
	 
	 
	25.0%
	37.5%
	12.5%
	12.5%
	12.5%
	 

	Financial Services
	3
	 
	 
	 
	2
	1
	 
	 
	 

	
	
	 
	 
	 
	66.7%
	33.3%
	 
	 
	 

	Fire Science
	2
	 
	 
	 
	1
	 
	 
	 
	1

	
	
	 
	 
	 
	50.0%
	 
	 
	 
	50.0%

	Food Services
	3
	 
	1
	 
	 
	 
	2
	 
	 

	
	
	 
	33.3%
	 
	 
	 
	66.7%
	 
	 

	Government
	6
	 
	1
	 
	2
	1
	 
	1
	1

	
	
	 
	16.7%
	 
	33.3%
	16.7%
	 
	16.7%
	16.7%

	Health
	4
	1
	 
	 
	 
	1
	 
	2
	 

	
	
	25.0%
	 
	 
	 
	25.0%
	 
	50.0%
	 

	Human Services
	5
	 
	 
	 
	1
	 
	2
	1
	1

	
	
	 
	 
	 
	20.0%
	 
	40.0%
	20.0%
	20.0%

	Information Services
	3
	 
	 
	 
	 
	1
	1
	 
	1

	
	
	 
	 
	 
	 
	33.3%
	33.3%
	 
	33.3%

	Law/Paralegal
	2
	 
	 
	 
	1
	1
	 
	 
	 

	
	
	 
	 
	 
	50.0%
	50.0%
	 
	 
	 

	Medical/Healthcare
	8
	 
	 
	 
	1
	1
	1
	1
	4

	
	
	 
	 
	 
	12.5%
	12.5%
	12.5%
	12.5%
	50.0%

	Natural Resources
	3
	 
	 
	1
	1
	 
	1
	 
	 

	
	
	 
	 
	33.3%
	33.3%
	 
	33.3%
	 
	 

	Parks and Recreation
	7
	1
	 
	 
	1
	1
	2
	 
	2

	
	
	14.3%
	 
	 
	14.3%
	14.3%
	28.6%
	 
	28.6%

	Production and Fabrication
	7
	 
	 
	 
	4
	2
	1
	 
	 

	
	
	 
	 
	 
	57.1%
	28.6%
	14.3%
	 
	 

	Public Safety
	4
	 
	 
	 
	2
	1
	 
	 
	1

	
	
	 
	 
	 
	50.0%
	25.0%
	 
	 
	25.0%

	Transportation and Equipment
	9
	 
	 
	 
	2
	1
	4
	 
	2

	
	
	 
	 
	 
	22.2%
	11.1%
	44.4%
	 
	22.2%

	Total
	80
	2
	2
	4
	25
	12
	16
	6
	13

	
	
	2.5%
	2.5%
	5.0%
	31.3%
	15.0%
	20.0%
	7.5%
	16.3%


	Question 5, continued:  Other suggested times for employees to attend courses at SVC

	
	

	Organizational Category
	Best Time: Other

	Education
	Any variety

	Government
	As scheduled

	Health
	Shift work

	
	Such a variety of shifts, no time is really better than another

	Human Services
	Would depend on shift worked

	Information Services
	No Emp.

	Medical/Healthcare
	Shifts, all hours

	
	To suit their schedules

	
	We are very flexible with timing

	
	We work around employer's schedule

	Parks and Recreation
	Ni

	
	Shifts vary

	
	Varies - Depends on days off

	Production and Fabrication
	"?"

	
	Don't have any idea as of yet

	Public Safety
	January - April

	Transportation and Equipment
	Distance is a factor and I don't know of any promotion of SVC here at DOT

	
	We work with students to accommodate their schedule. We are a 24-hour company


Question 6:  “What knowledge and skills will be critical for employees in your organization to have in the future?”

	Organizational Category
	Responses
	Critical Skills

	Automotive
	1
	ASE testing

	
	1
	Computer

	
	1
	Computer, math, communication

	
	1
	Diagnostic and systematic thinking skills. Communication and conflict resolution

	Education
	1
	Computer skills, human relations, compassion, understanding, interpersonal skill, understanding and compassion

	
	1
	Computer technology, multimedia presentations

	
	1
	Cultural awareness, understanding and compassion

	
	1
	Current trends in ECE, professionalism, leadership child development, mental health issues, diversity

	
	1
	Information technology, self-directed learning

	
	1
	Knowledge of women's issues in the workforce, politics

	
	1
	Team collaboration skills, technology skills

	Financial Services
	1
	Ability to adapt to change, better reading skills, grammar and punctuation skills, listening skills

	
	1
	QuickBooks, Excel, Office.  Accredited business accountant credential from ACAT

	Fire Science
	1
	Communications, global, technical

	
	1
	Leadership skills

	Food Services
	1
	Customer service, sanitation, computers

	
	1
	Food prep, food safety, attention to detail

	
	1
	Knifes skills/ Customer service

	
	1
	Office Management and computer programs

	Government
	1
	Computer skills, problem solving, interpersonal skills, writing mechanics (grammar and punctuation)

	
	1
	Numerous

	
	1
	Problem solving, critical thinking, customer service

	
	1
	Using the latest technology, the ability to research

	
	1
	Varied

	
	1
	Vista, Office 2007

	Health
	1
	Communication, interpersonal, computer, time management, interviewing, group skills

	
	1
	Computer, office technology, nursing

	
	1
	Ethics, organizational skills, computer skills

	
	1
	Interpersonal skills

	
	1
	Not Transcribed

	Human Services
	1
	Communication skills, technical skills related to aircraft assembly

	
	1
	Computer courses, updated human services training

	
	1
	Computer programs

	
	1
	Critical thinking, helping skills

	
	1
	Soft skills, forklift driver, computer (Word, Excel, etc.) welder


	Question 6, continued

	Information Services
	1
	A background

	
	1
	DB, SSL, code

	
	1
	Internet advancements

	Law/Paralegal
	1
	Computer

	Medical/Healthcare
	1
	assessment skills, critical thinking skills.  Be able to prioritize

	
	1
	Communication skills for nursing, NAC organization, critical thinking

	
	1
	Inpatient, multi-service nursing, labor and delivery, ambulatory primary care, urgent and emergent care

	
	1
	Nursing coding, computer skills

	
	1
	Soft skills, all allied health care

	
	1
	Time management

	
	1
	To be a team player, familiar with the current technology

	
	1
	Update skills as they become available, thru CEU's maybe?

	Natural Resources
	1
	Computers, team interaction skills

	
	1
	Continued focus on quality

	
	1
	GIS, GPS, Microsoft products, forest mensuration, geomorphology, stream ecology, statistics, mapping, compass work, geology

	Parks and Recreation
	1
	Good communication skills

	
	1
	Knowledge of environmental issues, including wetlands, salmon, terrestrial, marine, riparian, etc.

	
	1
	Programming and business

	
	1
	Teamwork, attitude, work ethic, environment, natural interpretation

	Production and Fabrication
	2
	 

	
	1
	Basic manufacturing skills, welding, CNC machining

	
	1
	Electric, hydraulics

	
	1
	Electronic diagnostic skills

	
	1
	Electronics

	
	1
	Layout, blueprint reading, welding and trouble shooting, safety

	
	1
	Problem solving, communication

	
	1
	You name it!

	Public Safety
	1
	Best practices concerning delinquency prevention and intervention

	
	1
	Practical work related skill set

	Transportation and Equipment
	1
	CDL drivers

	
	1
	Computer and engine electronics

	
	1
	Computer skills, electronics, hydraulics diagnostics

	
	1
	Electronic, mechanical, computer

	
	1
	Engineering, environmental

	
	1
	Typing, computer skills, diesel technology


Question 7:  “Is your organization interested in skill-development courses for limited-English speaking employees?”

(Count and percent of responses to this question by organizational category)

	Courses for Limited English Speakers

	Organizational Category
	No
	Yes

	Automotive
	4
	2

	
	66.7%
	33.3%

	Education
	4
	5

	
	44.4%
	55.6%

	Financial Services
	2
	 

	
	100.0%
	 

	Fire Science
	1
	1

	
	50.0%
	50.0%

	Food Services
	2
	2

	
	50.0%
	50.0%

	Government
	4
	1

	
	80.0%
	20.0%

	Health
	4
	 

	
	100.0%
	 

	Human Services
	1
	3

	
	25.0%
	75.0%

	Information Services
	1
	2

	
	33.3%
	66.7%

	Law/Paralegal
	2
	 

	
	100.0%
	 

	Medical/Healthcare
	3
	5

	
	37.5%
	62.5%

	Natural Resources
	3
	 

	
	100.0%
	 

	Parks and Recreation
	3
	4

	
	42.9%
	57.1%

	Production and Fabrication
	5
	2

	
	71.4%
	28.6%

	Public Safety
	2
	2

	
	50.0%
	50.0%

	Transportation and Equipment
	6
	1

	
	85.7%
	14.3%

	Total
	47
	30

	
	61.0%
	39.0%


Question 8:  “Are any employees in your organization required to take Continuing Education Units (CEUs)?” and “If ‘Yes,’ would you like to see the college offer courses to meet those CEU requirements?”

(Count and percent of responses to this question by organizational category)

	Require CEUs ?
	
	SVC Offer CEUs

	Organizational Category
	Yes
	No
	
	Organizational Category
	Yes
	No

	Automotive
	2
	4
	
	Automotive
	2
	 

	
	33.3%
	66.7%
	
	
	100.0%
	 

	Education
	5
	4
	
	Education
	3
	 

	
	55.6%
	44.4%
	
	
	100.0%
	 

	Financial Services
	1
	2
	
	Financial Services
	 
	1

	
	33.3%
	66.7%
	
	
	 
	100.0%

	Fire Science
	2
	 
	
	Fire Science
	2
	 

	
	100.0%
	 
	
	
	100.0%
	 

	Food Services
	1
	3
	
	Food Services
	 
	2

	
	25.0%
	75.0%
	
	
	 
	100.0%

	Government
	5
	 
	
	Government
	4
	1

	
	100.0%
	 
	
	
	80.0%
	20.0%

	Health
	3
	1
	
	Health
	3
	 

	
	75.0%
	25.0%
	
	
	100.0%
	 

	Human Services
	3
	2
	
	Human Services
	3
	 

	
	60.0%
	40.0%
	
	
	100.0%
	 

	Information Services
	2
	1
	
	Information Services
	1
	2

	
	66.7%
	33.3%
	
	
	33.3%
	66.7%

	Law/Paralegal
	2
	 
	
	Law/Paralegal
	 
	2

	
	100.0%
	 
	
	
	 
	100.0%

	Medical/Healthcare
	8
	 
	
	Medical/Healthcare
	6
	 

	
	100.0%
	 
	
	
	100.0%
	 

	Natural Resources
	1
	2
	
	Public Safety
	2
	 

	
	33.3%
	66.7%
	
	
	100.0%
	 

	Parks and Recreation
	 
	7
	
	Transportation and Equipment
	1
	 

	
	 
	100.0%
	
	
	100.0%
	 

	Production and Fabrication
	 
	9
	
	Total
	27
	8

	
	 
	100.0%
	
	
	77.1%
	22.9%

	Public Safety
	2
	2
	
	
	
	

	
	50.0%
	50.0%
	
	
	
	

	Transportation and Equipment
	1
	8
	
	
	
	

	
	11.1%
	88.9%
	
	
	
	

	Total
	38
	45
	
	
	
	

	
	45.8%
	54.2%
	
	
	
	


Question 8, continued: Required CEUs

	Organizational Category
	Responses
	Required CEUs

	Automotive
	1
	ASE testing for auto tech

	
	1
	Manufacture training, ASE

	Education
	1
	But wouldn't that be nice?

	
	1
	ECE topics

	
	1
	For teacher cert

	
	1
	Teachers, engineers

	Financial Services
	1
	Accounting and tax

	Fire Science
	1
	Advanced life support services

	
	1
	Paramedic, EMT

	Food Services
	1
	Pharmacists

	Government
	1
	Attorneys, varied

	
	1
	Building, planning, parks maintenance, wastewater, water Dep't.

	
	1
	Depends on department

	
	1
	Executive admin, parks and recreation, planning, finance

	
	1
	Law enforcement/ Education Dept.

	Health
	1
	CDP

	
	1
	Fitness

	
	1
	Not sure

	
	1
	Required 60 hours every two years for licensed counselors

	Human Services
	1
	Certified rehab counselor

	
	1
	Counseling staff

	
	1
	Licensed mental health, cert chemical dependency

	Law/Paralegal
	1
	Continuing legal education

	
	1
	Judge, CJE, 15 hrs per year

	Medical/Healthcare
	1
	All health care workers, RN, LPN, RT, PT, OT

	
	1
	Medical

	
	1
	Medical assistants, nurses

	
	1
	Nursing assistants, 12 hrs of CEU's a year. Nursing Assistant registered, 10 hrs

	
	1
	Nursing certification

	
	1
	Providers and nurses

	
	1
	Some in house online courses

	Natural Resources
	1
	Emergency medical technician

	Public Safety
	1
	Law, 40 hrs annually

	
	1
	MSW, mental health licenses

	Transportation and Equipment
	1
	Training


Results Section 2:  Meeting Training Needs at SVC

Question 9:  “Are there any programs, courses or areas of concentration that the college could add to better serve your needs?”

	Organizational Category
	Responses
	Suggested Programs

	Education
	1
	Job application and interview process

	
	1
	More courses on Hx of women

	
	1
	One day or short series of workshops, forums on dual language, anti-bias practice, professionalism, leadership

	Financial Services
	1
	A.C.A.T preparatory course (capstone programs) for A.B.A. test previously mentioned

	
	1
	Saturday classes in basic writing skills

	Fire Science
	1
	No

	
	1
	Paramedics, EMT's

	Food Services
	1
	No

	Government
	1
	A law and justice center

	
	1
	Governance

	
	1
	Keep an eye on technical job posting to see what skills are needed

	
	1
	Local, good quality educators

	Health
	1
	People skills

	Human Services
	1
	Business courses designed for non-profits

	
	1
	Computer technology for human services professionals, professional development courses

	
	1
	Literacy, ESL

	Information Services
	1
	Addition of an ASP.net intro course database education

	
	1
	More computer technical courses

	Law/Paralegal
	1
	No

	Medical/Healthcare
	1
	Can't think of any yet.

	
	1
	Nursing home care, joint commission on preparedness, natural patient care, evide

	Production and Fabrication
	1
	Advanced electrical courses

	
	1
	Auto door

	
	1
	Weekend or Fri/Sat courses for updates regarding CD, treatment

	Public Safety
	1
	Community resource development

	Transportation and Equipment
	1
	I work for the state, so there are many employment opportunities depending on on

	
	1
	No

	
	1
	Not at this time


Question 10: “What are the strengths of SVC programs?”

	Organizational Category
	Responses
	Strengths

	Automotive
	1
	Good, local institution

	
	1
	The auto program

	Education
	1
	?

	
	1
	Locality, immediate application

	
	1
	Offerings in Spanish, strong advising, great financial assistance (grants, etc.)

	Financial Services
	1
	Current software training

	
	1
	Good selection of courses, intensive Saturday workshops

	Fire Science
	1
	I'm new here

	Food Services
	1
	Flexibility-different shifts

	
	1
	Hands on practical

	Government
	1
	Good class size. Good focus of programs

	
	1
	Local, good quality educators

	
	1
	Not Transcribed

	Health
	1
	Organization/ preparation for certification testing (national)

	
	1
	Specific training, knowledgeable staff, real world information, up to date resources

	Human Services
	1
	Adjunct faculty

	
	1
	Preparation for entry into the human services profession.

	
	1
	Responding to diverse populations

	
	1
	Willingness of advisors to work with practicum supervisors and students

	Information Services
	1
	Education in Photoshop and illustrator, search engine optimization, MIT program

	Law/Paralegal
	1
	UNK

	Medical/Healthcare
	1
	I enjoy working together with the nursing instructors

	
	1
	Local, community outreach, library is awesome, SNO-ISLE on Whidbey

	
	1
	Locally available

	Natural Resources
	1
	Flexibility, ability to change

	
	1
	Office program that qualifies graduates to be employed

	Parks and Recreation
	1
	Core tech programs

	
	1
	Great faculty and staying ahead in new ideas and programs

	
	1
	Recognized, locally and nationally

	
	1
	Ties with the working community

	Production and Fabrication
	1
	Hands on with classroom follow-up or lead in, students allowed to develop their own techniques

	
	1
	Instructors are extremely committed to the students' success

	
	1
	Local

	Public Safety
	1
	Attuned to the needs of the community, quality of education

	Transportation and Equipment
	1
	Diversified teaching within a given skills set

	
	1
	Strong technical knowledge, innovative teaching ideas

	
	1
	The environmental program is strong.  I do not know much about the others.

	
	1
	The program mirrors current trends

	
	1
	Their teachers, instructors


Question 11:  “How can Skagit Valley College improve to better serve your needs?”

	Organizational Category
	Responses
	Suggested Improvements

	Automotive
	1
	More quality tech graduates (3 times please).  Train interested smart people, not first come, first serve

	Education
	1
	Expand Oak Harbor campus to include tech

	
	1
	n/a

	
	1
	Ways to help move women in the workforce easier

	Financial Services
	1
	Concentrate on basic skills in every class, strong emphasis on reading, writing, and listening skills

	Government
	1
	Don't lose the small town feel or service

	
	1
	N/A

	Health
	1
	Continue to expand program involvement

	
	1
	See #9

	Human Services
	1
	Help us keep up with technology

	Information Services
	1
	More help with women who are returning to work or better advancement for women

	
	1
	Refer to question 9

	Law/Paralegal
	1
	N/A

	Medical/Healthcare
	1
	Doing a great job

	
	1
	Ensure nursing students understand the concept of competency/ experience

	
	1
	Increase enrollments for RN program

	Natural Resources
	1
	Encourage more diversity candidates in the Park Ranger Academy

	
	1
	Multicultural skills

	Parks and Recreation
	1
	Continue to produce well-rounded individuals

	
	1
	Getting information out re programs

	
	1
	Spanish class availability on all days/hours

	Production and Fabrication
	1
	Continue online education (expand)

	
	1
	Expand the diesel power program

	
	1
	None at present

	
	1
	Not sure

	Public Safety
	1
	Continue to do what you do so well

	
	1
	Greater collaboration with community organizations

	Transportation and Equipment
	1
	Expand your diesel program

	
	1
	Keep doing what you are doing.  I am not an employer


Results Section 3: Employing SVC Grads
Question 12:  “Do you employ Skagit Valley College graduates?)

(Count and percent of responses to this question by organizational category)

	Employ SVC Graduates

	Organizational Category
	Yes
	No

	Automotive
	3
	2

	
	60.0%
	40.0%

	Education
	6
	2

	
	75.0%
	25.0%

	Financial Services
	2
	 

	
	100.0%
	 

	Fire Science
	1
	 

	
	100.0%
	 

	Food Services
	2
	1

	
	66.7%
	33.3%

	Government
	5
	1

	
	83.3%
	16.7%

	Health
	3
	1

	
	75.0%
	25.0%

	Human Services
	3
	 

	
	100.0%
	 

	Information Services
	1
	2

	
	33.3%
	66.7%

	Law/Paralegal
	1
	1

	
	50.0%
	50.0%

	Medical/Healthcare
	8
	1

	
	88.9%
	11.1%

	Natural Resources
	3
	 

	
	100.0%
	 

	Parks and Recreation
	7
	 

	
	100.0%
	 

	Production and Fabrication
	5
	1

	
	83.3%
	16.7%

	Public Safety
	4
	 

	
	100.0%
	 

	Transportation and Equipment
	7
	2

	
	77.8%
	22.2%

	Total
	61
	14

	
	81.3%
	18.7%


Question 13:  “Approximately how many SVC graduates are currently employed in your organization?”

(Count and percent of responses to this question by organizational category)

	Number of SVC Grads Employed

	Organizational Category
	N
	1
	2
	3
	4
	5
	6
	10
	15
	20
	40
	Many

	
	
	
	
	
	
	
	
	
	
	
	
	

	Automotive
	3
	1
	 
	 
	1
	1
	 
	 
	 
	 
	 
	 

	
	 
	33.3%
	 
	 
	33.3%
	33.3%
	 
	 
	 
	 
	 
	 

	Education
	5
	1
	2
	 
	1
	 
	 
	 
	 
	1
	 
	 

	
	 
	20.0%
	40.0%
	 
	20.0%
	 
	 
	 
	 
	20.0%
	 
	 

	Financial Services
	1
	 
	 
	 
	 
	 
	 
	1
	 
	 
	 
	 

	
	 
	 
	 
	 
	 
	 
	 
	100.0%
	 
	 
	 
	 

	Fire Science
	2
	 
	 
	1
	 
	 
	1
	 
	 
	 
	 
	 

	
	 
	 
	 
	50.0%
	 
	 
	50.0%
	 
	 
	 
	 
	 

	Food Services
	2
	 
	 
	1
	 
	 
	 
	 
	 
	1
	 
	 

	
	 
	 
	 
	50.0%
	 
	 
	 
	 
	 
	50.0%
	 
	 

	Government
	2
	1
	 
	 
	1
	 
	 
	 
	 
	 
	 
	 

	
	 
	50.0%
	 
	 
	50.0%
	 
	 
	 
	 
	 
	 
	 

	Health
	3
	1
	1
	 
	 
	 
	 
	1
	 
	 
	 
	 

	
	 
	33.3%
	33.3%
	 
	 
	 
	 
	33.3%
	 
	 
	 
	 

	Human Services
	4
	 
	 
	3
	 
	 
	 
	1
	 
	 
	 
	 

	
	 
	 
	 
	75.0%
	 
	 
	 
	25.0%
	 
	 
	 
	 

	Information Services
	1
	1
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	 
	100.0%
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Medical/Healthcare
	3
	 
	1
	 
	 
	1
	 
	1
	 
	 
	 
	 

	
	 
	 
	33.3%
	 
	 
	33.3%
	 
	33.3%
	 
	 
	 
	 

	Natural Resources
	3
	 
	2
	1
	 
	 
	 
	 
	 
	 
	 
	 

	
	 
	 
	66.7%
	33.3%
	 
	 
	 
	 
	 
	 
	 
	 

	Parks and Recreation
	7
	1
	1
	1
	 
	2
	 
	 
	 
	 
	1
	1

	
	 
	14.3%
	14.3%
	14.3%
	 
	28.6%
	 
	 
	 
	 
	14.3%
	14.3%

	Production and Fabrication
	5
	2
	1
	 
	 
	 
	 
	2
	 
	 
	 
	 

	
	 
	40.0%
	20.0%
	 
	 
	 
	 
	40.0%
	 
	 
	 
	 

	Public Safety
	2
	 
	 
	 
	1
	 
	1
	 
	 
	 
	 
	 

	
	 
	 
	 
	 
	50.0%
	 
	50.0%
	 
	 
	 
	 
	 

	Transportation and Equipment
	7
	 
	2
	1
	1
	 
	1
	1
	 
	1
	 
	 

	
	 
	 
	28.6%
	14.3%
	14.3%
	 
	14.3%
	14.3%
	 
	14.3%
	 
	 

	Total
	50
	8
	10
	8
	5
	4
	3
	7
	0
	3
	1
	1

	
	 
	16.0%
	20.0%
	16.0%
	10.0%
	8.0%
	6.0%
	14.0%
	0.0%
	6.0%
	2.0%
	2.0%


Question 14:  “Based on your experience with SVC graduates, please rate the program with regard to the following general skills:”

A summary of all responses is presented in the table below:

	General Skill
	Superior
	Good
	Adequate
	Poor
	N/A

	Interpersonal
	13
	36
	8
	1
	3

	
	21.3%
	59.0%
	13.1%
	1.6%
	4.9%

	Written Communication
	8
	34
	16
	1
	2

	
	13.1%
	55.7%
	26.2%
	1.6%
	3.3%

	Problem Solving/ Critical Thinking
	11
	33
	11
	1
	2

	
	19.0%
	56.9%
	19.0%
	1.7%
	3.4%

	Job-related Technical
	20
	33
	6
	0
	2

	
	32.8%
	54.1%
	9.8%
	0.0%
	3.3%

	Understanding of Job/Employer Expectations
	14
	34
	11
	0
	2

	
	23.0%
	55.7%
	18.0%
	0.0%
	3.3%

	Professional Attitude
	14
	36
	9
	0
	1

	
	23.3%
	60.0%
	15.0%
	0.0%
	1.7%


Count and percent of responses to this question by organizational category are presented in the following tables, pp. 19-24., alphabetically by organizational category.
	Automotive
	Superior
	Good
	Adequate
	Poor
	N/A

	Interpersonal
	1
	2
	1
	 
	1

	
	20.0%
	40.0%
	20.0%
	 
	20.0%

	Written Communication
	2
	2
	 
	1
	 

	
	40.0%
	40.0%
	 
	20.0%
	 

	Problem Solving/ Critical Thinking
	1
	2
	2
	 
	 

	
	20.0%
	40.0%
	40.0%
	 
	 

	Job-related Technical
	2
	1
	2
	 
	 

	
	40.0%
	20.0%
	40.0%
	 
	 

	Understanding of Job/Employer Expectations
	2
	2
	1
	 
	 

	
	40.0%
	40.0%
	20.0%
	 
	 

	Professional Attitude
	1
	4
	 
	 
	 

	
	20.0%
	80.0%
	 
	 
	 

	
	
	
	
	
	

	
	
	
	
	
	

	Education
	Superior
	Good
	Adequate
	Poor
	N/A

	Interpersonal
	2
	4
	 
	 
	 

	
	33.3%
	66.7%
	 
	 
	 

	Written Communication
	1
	4
	1
	 
	 

	
	16.7%
	66.7%
	16.7%
	 
	 

	Problem Solving/ Critical Thinking
	1
	4
	1
	 
	 

	
	16.7%
	66.7%
	16.7%
	 
	 

	Job-related Technical
	3
	3
	 
	 
	 

	
	50.0%
	50.0%
	 
	 
	 

	Understanding of Job/Employer Expectations
	2
	4
	 
	 
	 

	
	33.3%
	66.7%
	 
	 
	 

	Professional Attitude
	2
	4
	 
	 
	 

	
	33.3%
	66.7%
	 
	 
	 

	
	
	
	
	
	

	
	
	
	
	
	

	Financial Services
	Superior
	Good
	Adequate
	Poor
	N/A

	Interpersonal
	 
	1
	 
	 
	1

	
	 
	50.0%
	 
	 
	50.0%

	Written Communication
	 
	 
	1
	 
	1

	
	 
	 
	50.0%
	 
	50.0%

	Problem Solving/ Critical Thinking
	 
	 
	1
	 
	1

	
	 
	 
	50.0%
	 
	50.0%

	Job-related Technical
	 
	1
	 
	 
	1

	
	 
	50.0%
	 
	 
	50.0%

	Understanding of Job/Employer Expectations
	 
	1
	 
	 
	1

	
	 
	50.0%
	 
	 
	50.0%

	Professional Attitude
	 
	 
	1
	 
	 

	
	 
	 
	100.0%
	 
	 


	Fire Science
	Superior
	Good
	Adequate
	Poor
	N/A

	Interpersonal
	 
	 
	 
	 
	1

	
	 
	 
	 
	 
	100.0%

	Written Communication
	 
	 
	 
	 
	1

	
	 
	 
	 
	 
	100.0%

	Problem Solving/ Critical Thinking
	 
	 
	 
	 
	1

	
	 
	 
	 
	 
	100.0%

	Job-related Technical
	 
	 
	 
	 
	1

	
	 
	 
	 
	 
	100.0%

	Understanding of Job/Employer Expectations
	 
	 
	 
	 
	1

	
	 
	 
	 
	 
	100.0%

	Professional Attitude
	 
	 
	 
	 
	1

	
	 
	 
	 
	 
	100.0%

	
	
	
	
	
	

	
	
	
	
	
	

	Food Services
	Superior
	Good
	Adequate
	Poor
	N/A

	Interpersonal
	1
	1
	 
	 
	 

	
	50.0%
	50.0%
	 
	 
	 

	Written Communication
	1
	1
	 
	 
	 

	
	50.0%
	50.0%
	 
	 
	 

	Problem Solving/ Critical Thinking
	 
	2
	 
	 
	 

	
	 
	100.0%
	 
	 
	 

	Job-related Technical
	1
	1
	 
	 
	 

	
	50.0%
	50.0%
	 
	 
	 

	Understanding of Job/Employer Expectations
	1
	1
	 
	 
	 

	
	50.0%
	50.0%
	 
	 
	 

	Professional Attitude
	1
	1
	 
	 
	 

	
	50.0%
	50.0%
	 
	 
	 

	
	
	
	
	
	

	
	
	
	
	
	

	Government
	Superior
	Good
	Adequate
	Poor
	N/A

	Interpersonal
	 
	2
	 
	1
	 

	
	 
	66.7%
	 
	33.3%
	 

	Written Communication
	 
	1
	2
	 
	 

	
	 
	33.3%
	66.7%
	 
	 

	Problem Solving/ Critical Thinking
	1
	1
	1
	 
	 

	
	33.3%
	33.3%
	33.3%
	 
	 

	Job-related Technical
	1
	2
	 
	 
	 

	
	33.3%
	66.7%
	 
	 
	 

	Understanding of Job/Employer Expectations
	 
	2
	1
	 
	 

	
	 
	66.7%
	33.3%
	 
	 

	Professional Attitude
	1
	1
	1
	 
	 

	
	33.3%
	33.3%
	33.3%
	 
	 


	Health
	Superior
	Good
	Adequate
	Poor
	N/A

	Interpersonal
	2
	2
	1
	 
	 

	
	40.0%
	40.0%
	20.0%
	 
	 

	Written Communication
	1
	2
	1
	 
	 

	
	25.0%
	50.0%
	25.0%
	 
	 

	Problem Solving/ Critical Thinking
	1
	3
	 
	 
	 

	
	25.0%
	75.0%
	 
	 
	 

	Job-related Technical
	2
	2
	 
	 
	 

	
	50.0%
	50.0%
	 
	 
	 

	Understanding of Job/Employer Expectations
	1
	2
	1
	 
	 

	
	25.0%
	50.0%
	25.0%
	 
	 

	Professional Attitude
	1
	2
	1
	 
	 

	
	25.0%
	50.0%
	25.0%
	 
	 

	
	
	
	
	
	

	
	
	
	
	
	

	Human Services
	Superior
	Good
	Adequate
	Poor
	N/A

	Interpersonal
	 
	2
	1
	 
	 

	
	 
	66.7%
	33.3%
	 
	 

	Written Communication
	1
	1
	2
	 
	 

	
	25.0%
	25.0%
	50.0%
	 
	 

	Problem Solving/ Critical Thinking
	 
	1
	1
	 
	 

	
	 
	50.0%
	50.0%
	 
	 

	Job-related Technical
	2
	1
	1
	 
	 

	
	50.0%
	25.0%
	25.0%
	 
	 

	Understanding of Job/Employer Expectations
	2
	2
	 
	 
	 

	
	50.0%
	50.0%
	 
	 
	 

	Professional Attitude
	1
	2
	1
	 
	 

	
	25.0%
	50.0%
	25.0%
	 
	 

	
	
	
	
	
	

	
	
	
	
	
	

	Information Services
	Superior
	Good
	Adequate
	Poor
	N/A

	Interpersonal
	 
	1
	 
	 
	 

	
	 
	100.0%
	 
	 
	 

	Written Communication
	 
	1
	 
	 
	 

	
	 
	100.0%
	 
	 
	 

	Problem Solving/ Critical Thinking
	 
	1
	 
	 
	 

	
	 
	100.0%
	 
	 
	 

	Job-related Technical
	 
	1
	 
	 
	 

	
	 
	100.0%
	 
	 
	 

	Understanding of Job/Employer Expectations
	 
	1
	 
	 
	 

	
	 
	100.0%
	 
	 
	 

	Professional Attitude
	 
	 
	1
	 
	 

	
	 
	 
	100.0%
	 
	 


	Law / Paralegal
	Superior
	Good
	Adequate
	Poor
	N/A

	Interpersonal
	 
	 
	1
	 
	 

	
	 
	 
	100.0%
	 
	 

	Written Communication
	 
	 
	1
	 
	 

	
	 
	 
	100.0%
	 
	 

	Problem Solving/ Critical Thinking
	 
	 
	1
	 
	 

	
	 
	 
	100.0%
	 
	 

	Job-related Technical
	 
	 
	1
	 
	 

	
	 
	 
	100.0%
	 
	 

	Understanding of Job/Employer Expectations
	 
	 
	1
	 
	 

	
	 
	 
	100.0%
	 
	 

	Professional Attitude
	 
	 
	1
	 
	 

	
	 
	 
	100.0%
	 
	 

	
	
	
	
	
	

	
	
	
	
	
	

	Medical / Healthcare
	Superior
	Good
	Adequate
	Poor
	N/A

	Interpersonal
	2
	4
	 
	 
	 

	
	33.3%
	66.7%
	 
	 
	 

	Written Communication
	1
	5
	 
	 
	 

	
	16.7%
	83.3%
	 
	 
	 

	Problem Solving/ Critical Thinking
	2
	3
	1
	 
	 

	
	33.3%
	50.0%
	16.7%
	 
	 

	Job-related Technical
	3
	2
	1
	 
	 

	
	50.0%
	33.3%
	16.7%
	 
	 

	Understanding of Job/Employer Expectations
	3
	3
	 
	 
	 

	
	50.0%
	50.0%
	 
	 
	 

	Professional Attitude
	2
	4
	 
	 
	 

	
	33.3%
	66.7%
	 
	 
	 

	
	
	
	
	
	

	
	
	
	
	
	

	Natural Resources
	Superior
	Good
	Adequate
	Poor
	N/A

	Interpersonal
	 
	2
	1
	 
	 

	
	 
	66.7%
	33.3%
	 
	 

	Written Communication
	 
	2
	1
	 
	 

	
	 
	66.7%
	33.3%
	 
	 

	Problem Solving/ Critical Thinking
	 
	3
	 
	 
	 

	
	 
	100.0%
	 
	 
	 

	Job-related Technical
	1
	2
	 
	 
	 

	
	33.3%
	66.7%
	 
	 
	 

	Understanding of Job/Employer Expectations
	1
	1
	1
	 
	 

	
	33.3%
	33.3%
	33.3%
	 
	 

	Professional Attitude
	1
	1
	1
	 
	 

	
	33.3%
	33.3%
	33.3%
	 
	 


	Parks and Recreation
	Superior
	Good
	Adequate
	Poor
	N/A

	Interpersonal
	1
	4
	2
	 
	 

	
	14.3%
	57.1%
	28.6%
	 
	 

	Written Communication
	 
	5
	2
	 
	 

	
	 
	71.4%
	28.6%
	 
	 

	Problem Solving/ Critical Thinking
	1
	3
	1
	1
	 

	
	16.7%
	50.0%
	16.7%
	16.7%
	 

	Job-related Technical
	2
	5
	 
	 
	 

	
	28.6%
	71.4%
	 
	 
	 

	Understanding of Job/Employer Expectations
	 
	5
	2
	 
	 

	
	 
	71.4%
	28.6%
	 
	 

	Professional Attitude
	 
	6
	1
	 
	 

	
	 
	85.7%
	14.3%
	 
	 

	
	
	
	
	
	

	
	
	
	
	
	

	Production and Fabrication
	Superior
	Good
	Adequate
	Poor
	N/A

	Interpersonal
	1
	4
	 
	 
	 

	
	20.0%
	80.0%
	 
	 
	 

	Written Communication
	1
	3
	1
	 
	 

	
	20.0%
	60.0%
	20.0%
	 
	 

	Problem Solving/ Critical Thinking
	2
	2
	1
	 
	 

	
	40.0%
	40.0%
	20.0%
	 
	 

	Job-related Technical
	1
	4
	 
	 
	 

	
	20.0%
	80.0%
	 
	 
	 

	Understanding of Job/Employer Expectations
	2
	2
	1
	 
	 

	
	40.0%
	40.0%
	20.0%
	 
	 

	Professional Attitude
	1
	4
	 
	 
	 

	
	20.0%
	80.0%
	 
	 
	 

	
	
	
	
	
	

	
	
	
	
	
	

	Public Safety
	Superior
	Good
	Adequate
	Poor
	N/A

	Interpersonal
	1
	3
	 
	 
	 

	
	25.0%
	75.0%
	 
	 
	 

	Written Communication
	 
	3
	1
	 
	 

	
	 
	75.0%
	25.0%
	 
	 

	Problem Solving/ Critical Thinking
	 
	4
	 
	 
	 

	
	 
	100.0%
	 
	 
	 

	Job-related Technical
	 
	3
	1
	 
	 

	
	 
	75.0%
	25.0%
	 
	 

	Understanding of Job/Employer Expectations
	 
	3
	1
	 
	 

	
	 
	75.0%
	25.0%
	 
	 

	Professional Attitude
	1
	3
	 
	 
	 

	
	25.0%
	75.0%
	 
	 
	 


	Transportation and Equipment
	Superior
	Good
	Adequate
	Poor
	N/A

	Interpersonal
	2
	4
	1
	 
	 

	
	28.6%
	57.1%
	14.3%
	 
	 

	Written Communication
	 
	4
	3
	 
	 

	
	 
	57.1%
	42.9%
	 
	 

	Problem Solving/ Critical Thinking
	2
	4
	1
	 
	 

	
	28.6%
	57.1%
	14.3%
	 
	 

	Job-related Technical
	2
	5
	 
	 
	 

	
	28.6%
	71.4%
	 
	 
	 

	Understanding of Job/Employer Expectations
	 
	5
	2
	 
	 

	
	 
	71.4%
	28.6%
	 
	 

	Professional Attitude
	2
	4
	1
	 
	 

	
	28.6%
	57.1%
	14.3%
	 
	 


Question 15:  “Do SVC graduates have appropriate technical skills when hired?”

(Count and percent of responses to this question by organizational category)

	Do SVC grads have appropriate technical skills?

	Organizational Category
	Yes
	No

	Automotive
	3
	2

	
	60.0%
	40.0%

	Education
	4
	1

	
	80.0%
	20.0%

	Financial Services
	1
	 

	
	100.0%
	 

	Fire Science
	1
	 

	
	100.0%
	 

	Food Services
	2
	 

	
	100.0%
	 

	Government
	3
	 

	
	100.0%
	 

	Health
	4
	 

	
	100.0%
	 

	Human Services
	3
	1

	
	75.0%
	25.0%

	Information Services
	1
	 

	
	100.0%
	 

	Law/Paralegal
	1
	 

	
	100.0%
	 

	Medical/Healthcare
	5
	1

	
	83.3%
	16.7%

	Natural Resources
	3
	 

	
	100.0%
	 

	Parks and Recreation
	7
	 

	
	100.0%
	 

	Production and Fabrication
	5
	 

	
	100.0%
	 

	Public Safety
	4
	 

	
	100.0%
	 

	Transportation and Equipment
	5
	1

	
	83.3%
	16.7%

	Total
	52
	6

	
	89.7%
	10.3%


Question 15 Continued:  “If ‘No,’ what technical skills need more emphasis?”
	Automotive:
	Excel, Word

	Human Services:
	Very industry specific, no way to really address this

	Law / Paralegal:
	Computer case management

	Medical / Healthcare:
	They can't because they have to learn in the specialty areas, e.g. ER, OB Care

	Transportation and Equipment:
	Additional diagnostics, computer skills, report writing,

	
	OEM training, dealership op.


Question 16: “What do you like about SVC graduates?  What compels you to recruit from SVC?”
	Organizational Category
	Comments

	Automotive
	Local, local

	
	Well rounded, good people

	Education
	Connection with the local community.  Ability for us to recruit "in house" (We are a part of SVC)

	
	They are always motivated and excited about being there/here

	Financial Services
	Local workers, women re-entering the workforce, trained on current versions of software

	
	Forward thinking, good follow-through skills

	Fire Science
	N/A

	Government
	Pride of doing a good job. Sidestep the bureaucracy to accomplish assigned tasks

	
	I teach them and know about the college courses.  I like to hire local workforce

	Health
	Human services department

	
	Quality of training/education.  Well-rounded information, encouraged to think for themselves

	
	Job knowledge

	Human Services
	Familiarity with each other

	
	Eager, willing, want to develop a working relationship

	
	Eager to learn, progress

	Information Services
	I am a SVC grad. I have worked with them B 4.Good people.  A desire to help out the community - help to prevent outsourcing

	Law / Paralegal
	Knowledge of local community

	Medical/Healthcare
	Excellent professional skills

	
	Location of graduates to Naval Hospital

	
	I enjoy teaching and providing an opportunity for to learn and grow.  We provide our facility.  I enjoy hiring graduates from SVC because I graduated from this wonderful school.

	
	From local area.  Have input into their clinicals.  They share and we share experience,  knowledge

	
	Superior training

	
	They live in our community and contribute

	Natural Resources
	Local, diversity, multicultural

	
	Motivated , interested, possess basic skills necessary and are willing to continue learning

	Parks and Recreation
	Environmental programs put out hard workers. They have learned to think critically. They have been challenged.

	
	High caliber, job ready candidates

	
	Well prepared to start positions.  College graduates in the field and close proximity.

	Production and Fabrication
	Most hit the ground running and get right down to the job

	
	Local

	
	Overall well-prepared students. Local, long-standing positive relationship with the program

	
	Knowing that the student has completed a very good program that I my have completed.


	Question 16, continued
	 

	Public Safety/Legal
	Committed professionals

	
	Like to hire the local work force/students

	Transportation and Equipment
	Knowing that they have been given the proper training necessary to enter the workforce

	
	Good work ethic, basic skills, consistent knowledge

	
	They are local people that want to stay in our area

	
	Working with diesel shop
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