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In collaboration with the Enrollment Management Committee, SVC Institutional Research (IR) created a survey instrument for Professional/Technical Program Advisory Committee members.  This survey was available to respondents in two formats:  a scannable paper survey and an online WEB survey.  The WEB survey is presented in Appendix A.  The paper surveys were distributed to employers and completed by them during the annual Advisory Committee dinner held in November.   The online survey was available to respondents between October 29 and November 10.  Ninety-four (94) were completed: 33 paper and 61 WEB surveys. Responses were analyzed, summarized, and reported by SVC Institutional Research. 
Results

The survey questions were organized into four sections.  The first includes Questions 1 – 8, which ask for information about the respondents’ employer or business and their training needs.  Section 2 includes Questions 9 – 12 regarding how SVC could be involved in meeting the training needs of the employer.   Section three includes Questions 13 – 16 about respondents’ experiences employing one or more SVC graduates.  Section four includes Questions 17 and 18, regarding the adequacy of students’ training in mathematics.  
Several questions of interest to Enrollment Management are highlighted below. 

Question #5 asked respondents to identify best times for their employees to take classes.  Respondents most frequently chose “After 5 p.m.” as the best time for training (24.7%), followed by “on-line” (11.2%).  

In response to Question #6  regarding knowledge and skills that will be critical for employees in the future, respondents listed both skills that are specific to their industry, as well as many that transcend industry and are more basic to an individual’s ability to be productive as part of a team.   Computer skills (general, as well as specific programs), people skills (including interpersonal, teamwork, and customer service skills), and very basic skills (including critical thinking, communication, and problem solving) were frequently listed.  

Suggestions for SVC improvement included increased emphasis on work ethics, more short-term and off-campus classes, and closer coordination with industry and advisory committees. Respondents also encouraged increased expansion of industry-specific skills courses.
Item 1: How many people are employed by your organization?
	 
	Count
	Percent

	Less than 5
	7
	7.4

	"6 - 10"
	6
	6.4

	"11 - 20"
	11
	11.7

	"21 - 50"
	16
	17.0

	"51 - 99"
	14
	14.9

	100 or more
	39
	41.5

	N/A
	1
	1.1

	Total
	94
	100.0


Item 2: In what industry do you work?
	1. Education

	2. Parks and Recreation

	3. Healthcare

	4. chemical dependency treatment

	5. Commercial vehicle industry

	6. Hospital

	7. Cable

	8. Washington State Department of Transportation

	9. Vocational Rehabilitation and Supported Employment for people with disabilities.  

	10. Health Care - Military Treatment Facility in a Community Hospital setting

	11. Legal

	12. Health Care

	13. customer service

	14. Early Childhood Education, Social Services

	15. Education - Business and Community Education

	16. fitness

	17. Skagit County Youth and Family Service

	18. Automotive retail

	19. Human Services

	20. Fire Department

	21. Chemical Dependency Treatment

	22. Chemical Dependency Treatment

	23. Carpenter and Scaffold Erector Apprenticeship Training as well as journeyman skill enhancement for the United Brotherhood of Carpenters.

	24. Transportation/Human Services

	25. Public education: Sedro-Woolley High School FACSE Food Production teacher.

	26. County government--Public Health

	27. Accounting & Tax

	28. Fire Service

	29. Computer Technology

	30. Public Safety

	31. Yacht Construction

	32. Education

	33. Banking

	34. Medical

	35. Hospital Nursing

	36. Juvenile Justice/youth & family social services

	37. Rental & Industrial

	38. Education

	39. private pediatric practice

	40. Parks/Law Enforcement

	41. Health and Fitness

	42. City government

	43. Fire Department

	44. Electrical Apprenticeship - approx. 400 apprentices

	45. restaurant

	46. Natural Resource Management

	47. self employed own auto parts stores

	48. Retail Grocery

	49. U.S Military Fitness

	50. Early Childhood Education

	51. truck driving

	52. rental & industrial

	53. Heavy Truck Testing

	54. Law Enforcement - Corrections

	55. Marine, yacht manufacturing

	56. piping

	57. Food Service

	58. Consultant working with early learning systems development in Skagit County.

	59. Natural Resource Conservation & Management

	60. Firefighting

	61. Manufacturing


62. Retail grocer & Mgr. Food and Drug

63. Tourism

64. Vocational training for at-risk youth

65. Marine & composites

66. Marine industry

67. Fire

68. Fire Department

69. Fire protection and EMS

70. Skagit Valley Hospital

71. Hospital

72. Higher Education – UW Bothell

73. Legal profession: Skagit County Clerk’s Office, Superior Court

74. Government

75. K-12 education/City government

76. Aero-Space manufacturing

77. Marine

78. Heavy equipment – Diesel

79. Public health

80. Parks & Recreation

81. State Parks

82. Law Enforcement

83. Parks and Recreation

84. Automotive

85. Automotive

86. Automotive Repair

87. Automotive

88. Healthcare – Information Technology

89. Finance (Investments)

90. Recreation – Outdoor\

91. City Government

92. Superior Court

93. Environmental Restoration

Item 3: Is in-house training provided for employees in your organization?

	 
	Count
	Percent

	Yes
	84
	92.3%

	No
	7
	7.7%

	Total
	91
	100.0%


Item 4: Is tuition assistance provided for employees in your organization?

	 
	Count
	Percent

	Yes
	59
	65.6%

	No
	31
	34.4%

	Total
	90
	100.0%


Item 5 A: What would be the best time for your employees to attend courses at Skagit Valley College?

	 
	Count
	Percent

	7 a.m. - 10 a.m.
	5
	5.6%

	10 a.m. - 2 p.m.
	3
	3.4%

	2 p.m. - 5 p.m.
	1
	1.1%

	After 5 p.m.
	22
	24.7%

	Saturdays
	5
	5.6%

	Prefer to take courses on-line
	10
	11.2%

	Prefer to host SVC training programs at our facility
	3
	3.4%

	Other (please specify)
	19
	21.3%

	Multiple times
	15
	16.9%

	N/A
	6
	6.7%

	Total
	89
	100.0%


Item 5 B: Other best times for employees to attend courses at Skagit Valley College:

1. Shift work, so all times are relevant

2. Courses on line are very valuable for those that work par to full time.

3. Evening hours, weekends and distance learning are the best options for staff seeking professional health care degrees and certificates

4. Healthcare is very dependent on shift work.  For example, my employees in the clinic work M-F days so would need evening or on-line courses.  Hospital employees work varied shifts.

5. their own schedule.

6. We train apprentices and journeyman at our own facility and register them with SVC.

7. It depends...The district is willing to support periodic training sessions during the school day, but it is hard to be gone with a substitute and the cost to the district is significant. I enjoy going to the college, would like on-line course options, and could attend classes from 3 p.m. on a weekday. I do not like Saturdays as I need time at home. 

8. Depends on the course and the staff position/responsibilities.

9. Due to a work schedule of 24 hours on duty, then 48 hours off duty, the most reasonable option would be for on-line course delivery.

10. Week long, alternate or flex

11. Shifts around the clock

12. any. 

13. Apprentices are registered through SVC. They attend training at the JATC training center.

14. we work to their schedule for graduating is far more important

15. would vary to employee’s schedule

16. I could check just about all of these...our company is open 24/7 & eves & weekends are busiest, so online, daytime, early am & evening classes would all fit their needs. If I had to pick one I'd say after 5pm.

17. Work is conducted on various schedules throughout the week and accommodations are made for students whenever possible

18. nights and weekends

19. I am training coordinator for Piping Apprenticeship

20. 24 hr business so varied class times & online courses are best.

21. Fall courses would be possible

22. Fridays

23. Fire Training Center – Attend as available

Item 6: What knowledge and skills will be critical for employees in your organization to          have in the future?

	1. Lots

	2. Natural Resource management,  Criminal Justice

	3. Microsoft products

	4. Reading, writing.  professional attitude and dress.  adhere to ethical standards

	5. PC skills

	6. Able to think on their feet and they most have critical thinking skills. 

	7. Electrical / Technical background with good inter-personal skills

	8. To be hired into WSDOT you need a bachelors degree and three years of professional level experience, preferably in transportation

	9. Expanding computer competencies - communication skills - writing skills

	10. Labor and Delivery Nursing; Medical Surgical Nursing; Urgent and Critical Care Nursing; Disaster & Emergency Preparedness training

	11. Good people skills and tech skills

	12. It is so difficult to teach but new hires need not to be afraid to ask questions.  Answers increase their base of knowledge!  They need to speak up confidently when they require more instruction.

	13. listening skills

	14. Strong Communication Skills, Leadership skills; multi-cultural and cross-cultural education; bachelor's degrees

	15. Continue to develop technical, management, and organizational skills

	16. Exercise and fitness, personal training, nutrition, health and wellness     

	17. BA and Masters program in social work, criminal justice

	18. Reading, Math 

	19. Computer skills, work ethic skills, case management skills, customer service skills

	20. Computer, public speaking/interaction.

	21. CD, case management, treatment planning, discharge summary

	22. problem solving, writing, speaking and presentation, computer, oral communication, conflict resolution, motivational skills, time management, prioritizing, developing lesson plans

	23. For Apprentices and Journeyman - Safety such as OSHA - 10, C-STOP and welding.

	24. Common Sense, communication skills, reading, writing

	25. Higher education information  Teaching of job readiness skills within the school day  Professional development

	26. computer skills, marketing, leadership, ???

	27. Current computer software - QuickBooks, Vista, Microsoft Office, ACT, Outlook

	28. Personnel management, customer service,  Advanced life support, and administrative skills.

	29. Computer Technology 

	30. Anything related to law enforcement or public safety

	31. Mechanical and electric training and systems installations.

	32. Soft skills, less width - more depth 

	33. The ability to adapt to change in the business environment, with downsizing and restructuring more and more common, by being able assist other departments through in-house cross-training or self-directed continued education.  The more areas an employee can cover, the more valuable he/she is to the organization.

	34. Computer, customer service skills, teamwork

	35. Updated health care info, meds, equipment, critical thinking

	36. Innovative and best practices in Juvenile Justice and social services

	37. Trouble shooting electrical & hydraulics  basic maintenance & trouble shooting open mind to learning

	38. Instructional techniques

	39. critical thinking, lab skills, iz skills, basic computer skills,

	40. Writing skills, computer skills, maintenance skills

	41. Sales and marketing. Injury Rehabilitation. Nutrition.

	42. You cover a lot already with Natural Resources, parks, police, fire, administrative, Computers.  Land use regulations and civics may be a good addition.

	43. Fire Officer training and pump operations.

	44. We have an interest in exploring some sort of Associate Degree, combining our apprentice course credits with other college course credit from SVC.

	45. people skills, planning, organization, thinking and decision making

	46. GIS, Field identification and measurement of stream characteristics, identification of slope instability, electrofishing, and map reading.

	47. computer skills, math skills ie percentages, multiplication, fractions, adding, subtraction. writing, communication

	48. Always customer service & how to market to different customer bases...they are definitely changing. Generational changes, economic changes...we are constantly adapting to the times & how to better serve our guest.

	49. customer service, personal training, and group fitness programs

	50. Assessments, Diversity, communication

	51. truck driving

	52. basic reading & direction skills need have basic knowledge of troubleshooting

	53. solid understanding of electronics and be able to communicate well both orally and written.  

	54. Communication Skills

	55. Technical skills; carpentry, electrical (US and CU), lamination

	56. welding

	57. Customer Service  Sanitation - ServSaf  Ability to work with Point of Sale Systems

	58. In early childhood there will be a need for child care providers and preschool teachers to have an AA degree in early childhood education.  Then there will be a need for BAs in ECE in 2013 in Head Start and others further down the road,

	59. Natural Resource & Wildlife Management  Salmon Ecology  Habitat Restoration Construction & Planning  GIS/GPS  Permitting & Grant Writing

	60. Ladder truck operations.

	61. Basic computer skills for shop floor associates ranging from checking email to browsing the internet. Advanced computer skills for office associates ranging from proficiency with MS office to ERP software.
62. Math & reading – basic problem solving, initiative, motivation, integrity, customer service

63. Understanding and using high-level computer programs such as Word, Excel, Power Point, Publisher, etc.
64. Computer skills; math; analytical
65. Vacuum infusion, English, carpentry
66. Economics, Product (marine product) knowledge
67. Communication, Writing, Speech, Fire Science, EMS
68. Basic math, critical decision making, hands on skills
69. Science, fire and medical, human behavior, manipulative skills
70. Communication skills, writing, computer skills
71. Courses taught in the paralegal program/law enforcement, criminal justice
72. Basic computer skills

73. Problem solving, office computer skills

74. VoIP, VPN, Wireless technology, mobile devices, encryption/security.
75. ABYC certifications
76. Computer, English, electronics

77. Critical thinking and problem solving.  Excellent communication skills – bilingual!  Customer service skills, attention to detail

78. Basic law enforcement through the park’s law enforcement academy

79. Writing, report writing, decision making skills

80. Computer skills, human resource skills, law enforcement and legal related matters.

81. Criminal justice – natural resources

82. Technical experience

83. Technology in hybrid’s and new systems

84. Problem solving, computer skills, communication skills (written)

85. N/A

86. Desiro, +

87. Natural resources, administrative, civic, water utility, sewer utility, police, streets, parks, storm water, finance, fire, computer

88. Computer skills incl. research

89. Spreadsheets, GIS, basic statistics, monitoring protocol & reporting, public speaking




Item 7: Is your organization interested in skill-development courses for limited-English speaking employees?

	 
	Count
	Percent

	Yes
	29
	34.1%

	No
	56
	65.9%

	Total
	85
	100.0%


Item 8 A: Are any employees in your organization required to take Continuing Education Units (CEUs)?

	 
	Count
	Percent

	Yes
	39
	43.8%

	No
	50
	56.2%

	Total
	89
	100.0%


Item 8 B: Descriptions of Continuing Education Units (CEUs) required for employees
1. CEU's for Chemical Dependency Professionals

2. The nurses that are certified must have a certain number of CEU's depending on their area of certification.

3. They are not required, but many courses and employees attend workshops or other venues that gice CEU's.

4. CME for providers/doctors; CEU's for nursing staff; Staff Education Dept offers BLS, ACLS, NRP, PALS, STABLE, EMT and Trauma Combat Care Course

5. Legal

6. Annual updates related to safety, lifting, HIPPA, etc.

7. fitness instructors

8. All Chemical Dependency Professionals are required to take continuing ed.  

9. EMT (OTEP) & Firefighters. 

10. CDP need CEU's for licensing with DOH

11. All certified counselors are required to get 45 hours every 2 years for re-certification

12. I have three full time staff instructors with vocational certification.

13. CEU's are necessary for certification and/or salary advancement.

14. Most are not, but we have an MD, an ARNP and a licensed mental health professional who require CEUs. RNs may in the near future.

15. CPE for Enrolled Agent & Accredited Business Accountant credentials

16. Our Paramedics who require annual Continuing Medical Education.

17. N/A

18. Certain staff in accounting, compliance, audit, etc., must keep their certifications current.

19. those who have WA state licenses for renewal- Respiratory Therapist, etc.

20. Licensed staff such as MSWs

21. annual training log is kept & in house training provided 

22. Personal Trainers must take CEUs to maintain certifications.

23. Wastewater, permit technicians

24. EMT B OTEP

25. We offer electrical CEU classes for electrical journeymen.

26. Pharmacists - part of their licensing.

27. All fitness trainers must earn CEUs to keep there certifications current

28. Plumbing, Electrical

29. Water Quality Testing/ Laboratory Certification  Marbled Murrelet Detection & Census Training

30. Haz-Mat, Confine Space & EMT

31. Teachers

32. EMT – Paramedic

33. Continuing medical education/Live fire training. 

34. Continued legal education

35. Teachers are required to have continuing education

36. Nursing

37. Ongoing law enforcement / safety classes

38. New model training

39. FINRA Requirements

40. Continuing judicial education

Item 8C: If “Yes”, would you like to see the college offer courses to meet those CEU requirements?

	 
	Count
	Percent

	Yes
	25
	61.0%

	No
	16
	39.0%

	Total
	41
	100.0%


Item 9: Are there any programs, courses or areas of concentration that the college could add to better serve your needs?

1. No

2. not sure

3. Electro-Mechanical 

4. No, as a state agency is you meet the minimum qualifications requirements you can apply.  I do not hire employees directly.

5. I am not sure.  I think that there could be more disability awareness classes scattered throughout your curriculums across different departments.  There are still a huge amount of negative stereotypes present in many businesses regarding the competencies of people with disabilities as employees and maybe a CC would be a good place to integrate this awareness into the educational programs.

6. Labor & Delivery; Prenatal Nursing Care

7. A quicker LPN to RN transition program.

8. Intensive Spanish courses; leadership skill-building; communication skill-building; cross-cultural learning

9. Internet marketing

10.  N/A

11. Better case management skills and better preparation for working in agencies.

12. Fire Officer Development Courses.

13. none at this time

14. Blueprint Reading, Surveying

15. work ethics ~ ie: on time, dress code, appropriate conversations, etc.

16. I would love to be able to get my AA in Culinary Arts and/or all of the certificates available via independent study. I would love to have options that would work beyond my work day (3 p.m. or later on weekdays, weekends, summer, other vacation times).

17. probably, but I can't think of anything off-hand

18. Gear OFTEC Accounting degree toward preparedness to take Accredited Business Accountant test through ACAT

19. Paramedic courses (Initial training to become a Paramedic)

20. none

21. More LE related courses or Criminal Law

22. I took an AutoCAD course there but would appreciate a Solid Edge 3D course.  The world is moving beyond AutoCAD and into more 3D for CNC work.  In fact CNC course would be great.  So would a US Coast Guard Captains license course.

23. Personally I would like to see more one-day courses offered on Saturdays that would bring my skills in Excel or Access current.

24. One day courses on more advanced features of common computer programs, ie, Outlook, Office, Access, 

25. none at this time

26. iz info currently is very basic, in depth knowledge would be helpful

27. Add sales and marketing to the HFT program. And injury rehabilitation.

28. We are working towards Fire Officer 1 certifications, so we are needing FF1 and FF2 testing at our site.

29. modern techniques and sautéing skills in culinary

30. basic math, English skills should be developed in grades k-12. I do not feel this is being accomplished

31. Fitness programming

32. basic reading and math

33. no

34. Basic Law Enforcement Weapons (Firearms) training

35. Marine Tech Academy in Anacortes should answer our needs, it's quite exiting actually!!

36. I don't know how you teach being willing to work - coming to work on time, positive attitude and energy, willingness to be a team player and do what is needed to get a job done.

37. Most of our CEU requirements are very specialized; courses presently required through EPA or WDFW

38. Course for MS Project.

39. Retail Management Cert. program is great & meets our needs.

40. Internship programs to provide experience and training in a job environment

41. ER – Rules of Evidence; criminal/civil rules of procrdure

42. ITIL

43. No

44. Tech support level I & II, technical writing (IT)

45. Supervisory skills, business leadership

46. More evening classes – particularly in foreign languages

47. Just update as needed.

48. No

49. Civics may benefit citizens

Item 10: What are the strengths of SVC programs?
1. Lots

2. Flexibility

3. Dept. Chair is very open and easy to work with.  Students are prepared for practicums for the most part.

4. The nursing students

5. Students are given fundamental training at a very high level.  The Environmental Program is the best I am aware of.

6. I am told that the math and science programs are very strong academically.  I am familiar with the Human Services program and the strengths there are related to the community practicum programs and some strong adjunct faculty presence.

7. Health Care Programs offer an outstanding source of health care recruits

8. Tend to be small classes with more individualized attention; some on-line offerings

9. Responsive

10. variety of classes

11.  not sure

12. Willingness to address the needs of employers through training programs

13. N/A

14. Human Service focus, CD track

15. willingness to listen to employers and help in improving curriculum to meet the ongoing changes in the CD field. Instructors are great, very dedicated in making the learning experience very beneficial

16. The remodeled facilities are GREAT! Staff is always friendly, accommodating, professional and helpful. SVC offers a good variety of programs.

17. Reputable, nearby, connected to community, address diverse needs.

18. Small class size, current computer technology, local school

19. The instructors themselves and the dedication from all staff toward success in the programs.

20. local - quality - price competitive

21. Technical and mechanical courses

22. Night school and location.

23. Individual attention, excellent instructors, convenience

24. The ability to take the course on campus and/or on-line

25. Local programs on Whidbey

26. Flexible and meet a broad range of student needs

27. Hands on training & troubleshooting classes

28. Access, quality

29. small class size, more individualized, focus on the basics and build on those, flexible, accessible, 

30. The programs are very accessible to the local community.

31. Students feel well prepared for their roll.

32. Friendly and ready to work skills

33. Some subjects are very in depth, and are exceptional with the information that is taught.  The instructor pool has greatly improved this year.

34. Skagit Valley College has been an exceptional partner for us.

35. Skagit Valley College has been an exceptional partner for us.

36. developing basic skills and understanding of techniques

37. the auto tech program has done an excellent job offering classes to train students having the desire to enter my type of work

38. Convenient, online offerings, industry appropriate course - retail management, culinary, baking, pharm technician. 

39. Locations of facilities and times available for courses

40. teaching trouble shooting 

41. ?

42. The willingness to meet our needs when we need them, such as ABYC training

43. Faculty and Staff 

44. The ability to developed relationships with businesses and students is a strength.

45. Most SVC students from the Environmental Program are very versatile.

46. Having the facility for training, Classrooms, Training Tower & other props.

47. Programs lend themselves well to older returning students.
48. Program flexibility & pos. teachers/program.  The business connection to the community (Kathy’s willingness & desire to improve program w/ job (?)

49. Local and flexible

50. Tries to offer a wide diversity of programs to meet a number of diverse needs throughout the community

51. The great people involved

52. Local, locally focused

53. The instructors

54. Knowledgeable & helpful teaching staff

55. Local focus

56. The instructors’ experience and knowledge of industry

57. Effort to learn cutting edge technical skills

58. Variety of local training

59. Well-rounded training for students

60. High quality in the Parks Academy

61. Convenient, close-at-hand, well-instructed

62. Involving local business, partnering with industry professions

63. Commitment, local

64. Great efforts in update of skills and staff

65. Clear communication and processes emphasized

66. Top notch instructors, good infrastructure and tools

67. Practical application of knowledge learned

68. Friendly, quality, on the mark

Item 11: How can Skagit Valley College improve to better serve your needs?
1. Many

2. Help advertise our open positions (seasonal and regular).

3. You are already doing it, staying alert to changing needs.

4. Offer more evening/weekend classes

5. Soft skills training

6. Need a higher level of skill when thinking through a problem.  Need strong physiology skills so they can anticipate what is happening with a patient and be able to relay the appropriate information to the physician. Need to provide more information on what it is like in the "real world" as compared to nurses training.  It's always such a shock to them once they are out of school.  

7. Provide a stable Electronics Department

8. Most of the students don't have a bachelors degree.  As such they are better suited to the technical side of work. Since I don't hire, this question is largely not applicable.

9. In the voc-tech programs, increase the requirements for writing.  I see many students who have poor writing skills, yet they are able to graduate and enter the social services fields.

10. Keep health/nursing programs available and we are always happy to host the students for clinical rotations.  

11. More direct contact with employers re needs of small business
12. Reevaluate the MA program to include more relevant day to day clinical duties.

13. Our environment is not made for SVC students: the skills needed seem beyond the expertise acquired in classroom settings.

14. n/a

15. Listening

16. fitness instructor certification

17. not sure

18. The auto shop has come a long way in just one year; I can’t wait to see where they will take their program. I feel they could use support with space, they have a perfect facility on one side, I believe was built for automotive and it’s used for storage? Storage does not attract new students.

19. More intense preparation of students for practicums

20. Leadership, Report writing, Ethics, History of the Fire Service, Company Officer training.

21. scheduling for students who work during the day, have more counselors/advisors to help with questions about registration

22. They are doing a great job at this time.

23. Modular classes under 40 hours.

24. a skills class taught on work ethics...see above

25. Can't think of anything right now...

26. Would be great if it could become a 4-year university!

27. See #9

28. Offer more on-line course delivery for degree programs and create a Paramedic program; currently there's nothing available north of Seattle that's open to the public.

29. no recommendations 

30. More LE courses

31. Adding more variety of voc/tech classes. 

32. new skill academy will be great!  Keep up the good work!

33. More classes available to hone current skills - perhaps taking students from one version of software to the next as quickly as possible

34. Utilize mini-courses; a class that lasts four weeks but offer a good start in learning new skills.

35. Continue to expand library resources

36. Continue to remain an active partner through uncertain economic times

37. keep stressing the basic trouble shooting and good work ethic & stress what in employers are looking for

38. Fund the Electronics Technology program more fully -- the instructors are doing their best with what they have, but what they have is meager.

39. more advance planning on schedules for students who are currently working so employers can adjust work schedules timely

40. Don't know.

41. see #9

42. Stay focused on your student base that rely on an affordable and high quality education

43. We need more off-site or visiting instructors, willing to teach in our facilities.  We have a very limited budget, so I have no idea if we could afford an SVC instructor.

44. We have an interest in exploring some sort of Associate Degree, combining our apprentice course credits with other college course credit from SVC.

45. use of teaching planning ahead, organization and speed

46. More field based method training

47. by continuing to seek students that have interest in automotive field. Our industry struggles for good tech's

48. Keep up the good work!

49. none that I can think of at this time

50. Sending people who are interest in this field to work as subs or part-time before they go out into the work place for a job

51. start truck driving 

52. doing a good job

53. put more money and emphasis on vocational courses.  some of them are receiving the same funding they got 10 years ago and cannot compete with other schools that have newer

54. Basic Law Enforcement Firearms training and defensive tactics

55. Until the economy rebounds...not much.

56. Doing a great job already

57. Continue to stay current on trends in industry and providing skills that are relevant.  I do not currently employee any graduates but do employ 4 SVC Students. Only one is taking a class related to food service.

58. There is a huge concern about increasing the education level of our Latino community.  It will be vital too find ways to creatively meet the needs of families that means seeing how children care be cared for while parents are attending school. 

59. If possible, it would be nice if there were a course that required/taught some basic mechanic, boat-handling, or rope skills.

60. Improve the facility, have computer base course available,  Have computer classrooms available for student to take online courses.

61. Offer courses available on Saturdays

62. Great

63. It was challenging to be crammed into the room and table, like sardines. It’s an important time for interaction for advising members.  Hard, cramming two different committees at one table—dialog

64. Increase industry awareness – “competitive nature”

65. Continue to develop new training to meet changing needs in all fields

66. Increase capacity

67. Have the best instructors available

68. Doing fine

69. Continue to listen to advisory committee

Item 12: Do you employ Skagit Valley College graduates?

	 
	Count
	Percent

	Yes
	66
	75.9%

	No
	21
	24.1%

	Total
	87
	100.0%


Item 13: Approximately how many SVC graduates are currently employed in your organization?

1. 5

2. 25  ? nurses

3. 5

4. 10

5. Too many to count

6. 3 

7. currently none

8. At least 1-2, but possible graduates from years past?

9. 1

10. 3

11. 30 

12. 1

13. 4 that I am sure

14. 6

15. 2

16. 1

17. 10

18. 3

19. Do not ask.

20. 1

21. No idea

22. Three, I think.

23. 2

24. 3

25. 1

26. I don't have this #

27. 50

28. 9

29. At least one!

30. 5

31. ?

32. 1

33. 5

34. 3

35. 1

36. Two

37. Two

38. one

39. 30

40. 1

41. 10

42. 10

43. unknown

44. 5

45. Over the past years I did employ SVC graduates   in the Head Start program. The following input is from four years ago.

46. 3

47. 5 – 10

48. Not sure, 3 that I know of

49. Unk.

50. 2+

51. 7

52. ?

53. 11

54. Unknown

55. 2

56. 1

57. 4+

58. Don’t Know

59. 100+

60. 2

61. 2

62. 2

63. 1

64. 100

65. +5

66. 6
Item 14: Based on your experience with SVC graduates, please rate the program with regard to the following general skills:

	 
	Count
	Percent
	Count
	Percent
	Count
	Percent
	Count
	Percent

	Interpersonal skills (oral communication, working relationships with others)
	9
	14.1%
	44
	68.8%
	10
	15.6%
	1
	1.6%

	Written communication
	13
	20.0%
	33
	50.8%
	18
	27.7%
	1
	1.5%

	Problem solving/critical thinking
	13
	20.3%
	36
	56.3%
	14
	21.9%
	1
	1.6%

	Job-related technical skills
	22
	34.9%
	29
	46.0%
	10
	15.9%
	2
	3.2%

	Understanding of job/employer expectations
	14
	22.2%
	33
	52.4%
	13
	20.6%
	3
	4.8%

	Professional attitude
	24
	36.9%
	32
	49.2%
	7
	10.8%
	2
	3.1%


Item 15A: Do SVC graduates have appropriate technical skills when hired?
	 
	Frequency
	Percent

	Yes
	51
	86.4%

	No
	8
	13.6%

	Total
	59
	100.0%


Item 15B: If “No”, what technical skills need more emphasis?
1. Mostly nurses so I do not have the knowledge to answer

2. Sometimes.  Most have never started an IV, put in a foley or ng tube etc.  The college may go over these things in the didactic part of their learning, but they definitely need more extensive training.

3. Our field requires very specific skills and it is rare that new hires (from anywhere) have those skills when coming into the agency.  So this is not a poor reflection on SVC at all. 

4. Note: NHOH does not hire new graduate LPN/RN students into the civil service system.  LPN/RN applicants applying for contract positions may receive a waiver based on their skills, competency, previous experience.  We recommend students work at Naval Hospital Oak Harbor as American Red Cross volunteers on a part-time basis to allow our supervisory nursing staff to evaluate their skills and capabilities which in turn gives the student/graduate a hiring advantage.

5. Uncertain as they are precluded from doing their job fully in externships due to liability issues.

6.  not sure at this point 

7. It would help if they had more brand or manufacture specific training.

8. More intense training on case management

9. They need to understand treatment planning for CD field, ASAM, and be able to write a discharge summary. More case management skills written skills

10. Most have completed degrees beyond SVC.

11. Technical Skills are touched upon, but not with much experience.

12. iz

13. slow knife skills, certain cooking techniques weak, trust in themselves to do the work

14. They have most of the skills needed. The area they are lacking in is hands on with state of the art electronics test equipment and computers.  Most of the equipment in that program has been excessed by some company because it is no longer used in the field.  If companies are not using this stuff then how can you expect students to step into a job straight from school.  

15. There was no confidence that a graduate with an ECE degree from SVC would be a good teacher.  Many did not have the experience to handle a group of children.

16. Don’t know because our students were already employed.

17. Our IT Dept. has grown the people we hire have a min. 2 yr/4yr degree 3-yrs experience in IT.

18. For entry level employees “Adequate”

19. Basic +

Item 16: What do you like about SVC graduates?  What compels you to recruit from SVC?

1. Lots

2. Support local college.  Interested students

3. Local work force

4. We need to keep the nurses that currently live north of the Snohomish line here.  Usually, if they don't have a permanent home base up here, they migrate to Seattle.  

5. The SVC graduates we have hired in the past have been very good workers.  We recruit students for practicums due to our close association with SVC as well as our logistical convenience for students.  

6. Confident they will have basic skills with a good amount of theory.

7. Many are already familiar with community resources (important for our field of work)

8. Committed to the area, understanding of the college.

9. not sure at this point

10. The automotive training program has some of the best instructors I have worked with, they use real world teaching, are very hands on and are good judges of good people, this is vary rare in any career field.

11. We have hired one from your Fire School. He has the motivation and basic skills we look for.

12. They want to be in this field and are enthusiastic about working with our population of clients. They have a desire to learn

13. The graduates are ready to enter the field as entry level counselors. They are aware of the expectations and the laws, rules that are required to be followed. They tend to have the most sought after quality, being teachable.

14. We don't generally recruit directly from SVC, as most of our positions require a bachelors' degree.

15. I believe in supporting the local economy - and that means hiring locally. Many graduates are women returning to the work force, so they have valuable life experience, new education and a strong willingness to work and learn. They make good employees.

16. We don't recruit from SVC, although, when informed of the degree a potential candidate has, it's provided a leg up on other candidates.

17. Intern Program has allowed me to use / pay prospective new employees before hiring full time.

18. Your RN program has been very strong. Keep up the good work.

19. Local, train in our facility

20. Overall, they have been earnest people seek to serve their community while advancing their career

21. local, able to see work ethics as a student during office rotation, excited to be working, knowledgeable, 

22. Nearly all state park rangers are required to attend PLEA through SVC.

23. Student are well prepared for their roll and eager to perform.

24. quality of their skills

25. We do not recruit from SVC, they come to us.  Mostly because we offer live fire training and more opportunities for those hands on skill demonstrations.

26. their willingness to learn and absorb new ideas

27. Knowledge of the area, prepared for field work

28. working knowledge of the automobile. computer skills, the desire to learn 

29. They have foundation skills making our training much quicker.

30. She knew the expectations about the position before hired. 

31. We have several tech school graduates along with the Skagit graduates and the difference is night and day.  The tech school grads have low interpersonal skill, poor writing skills and difficulty communicating orally.  In fact one of them is actually going back to school because even he recognized this shortfall.  

32. Students who have been in the field a considerable time to learn several aspects of their job and returned to SVC for more knowledge were more confident and skilled.

33. SVC graduates are usually more mature than other graduates and have more life experiences

34. Dri-Eaz is community minded and prefers to hire talent local when available
35. N/A  It would be nice to know if we’ve hired any SVC students upon graduation.  They should tell their manager when hired.

36. They come to work well prepared, ready to go.

37. Very little risk to employer, highly applicable skill set

38. Quality employees from date of hire.

39. Usually dedicated to the community

40. Enthusiasm, motivation

41. I believe the skills obtained from the paralegal program compliments the work performed at our place of employment.

42. SVC grows good stock.  Students have a solid foundation.

43. Well trained, on-the-job training, ready to work, god work ethic

44. We have used interns in the past.  It has been a good way to pay back SVC.  I am a graduate from the CIS program.

45. Desire to learn more, work ethic

46. The academy reflects the parks ethos, culture

47. Their programmed to be ready

48. Good real life training

49. It is the school that I attended.

50. Quality of education

51. They are competitive with peers that have higher education.

52. We have not targeted SVC.

Item 17:  Please indicate the degree to which you agree or disagree with the following statements:
	 
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	 
	Count
	Percent
	Count
	Percent
	Count
	Percent
	Count
	Percent

	The current level of mathematics taught at Skagit Valley College is appropriate for the workplace.
	5
	7.6%
	53
	80.3%
	8
	12.1%
	 
	 

	SVC students have the practical math skills to solve everyday problems.
	5
	7.5%
	53
	79.1%
	9
	13.4%
	 
	 

	Skagit students entering the world of work understand math concepts well enough so that they are free to concentrate on more advanced problems.
	5
	7.7%
	48
	73.8%
	12
	18.5%
	 
	 


Item 18: What adjustments to the math curriculum would you suggest?
1. None

2. Aside from basic billing and tracking computations, we have very little need for strong math skills in our field of work, so I don't know how useful this reply is for your needs.

3. A way for people to pass intermediate algebra so they can continue on!

4. n/a

5. N/A

6. not sure 

7. I do not know much about your math curriculum.

8. Not an issue in this field

9. The math demands of the chemical dependency field is not high. An example of SVC willingness to work and listen to employers is the change in requirement to a technical math class instead of algebra for the CD students

10. None

11. none

12. My comment here is that what the high-schoolers are taught (a different math with different terminology) causes problems with college math because the "language" does not match. 

13. More clinical experiences

14. None

15. basic math as stated in number 6

16. No comment...basic math is all that is required in our workplace.

17. none

18. Many early childhood students are frequently challenged in math.  The issue started in K-12 and hopefully preschool teachers can take a love of math into their preschool classrooms.  Using Ken as a math instructor allows preschool teachers to understand math and reduces a major barrier to getting a degree.  We need Ken to help in changing the math fear in our whole educational system.

19. Possibly Excel and/or database applications.

20. Students should be required to pass beginning algebra.

21. Algebra for office technologies. Verbal Basic is easier to use when math background is broad. (2)

22. Don’t lower the bar!  Math is the most important subject & life long skill (4)

23. Unknown (7)

24. Rem work Basic math Geometry, Basic algebra, Formulas (9)

25. I think that basic math & pre-algebra is sufficient with the type of work students are expected to do.(11)

26. I have not hired from S.V.C.  Gen. population I see get lost adding 6 numbers and sales tax.  Who can look at a column of numbers and say the sum looks close?  Who can read a graph? (24)

27. Need more work related, like Pediatric doses.  Can’t just rely on Pharmacy. (25)

28. Don’t know, would depend on the particular course – would have to be the equivalent of 1 full credit of H.S. Algebra. (27)
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Please complete the following survey to help us better serve you. 

1. How many people are employed by your organization?
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2. In what industry do you work? 
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3. Is in-house training provided for employees in your organization?
	[image: image11.wmf]Yes
	[image: image12.wmf]No



4. Is tuition assistance provided for employees in your organization?
	[image: image13.wmf]Yes
	[image: image14.wmf]No


5. What would be the best time for your employees to attend courses at Skagit Valley College?
	[image: image15.wmf]7 a.m. -- 10 a.m.
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If "Other," please specify. 
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6. What knowledge and skills will be critical for employees in your organization to have in the future?
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7. Is your organization interested in skill-development courses for limited-English speaking employees? 
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	[image: image27.wmf]No



8. Are any employees in your organization required to take Continuing Education Units (CEUs)?
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If "Yes," please describe.
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If "Yes," would you like to see the college offer courses to meet those CEU requirements?
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9. Are there any programs, courses or areas of concentration that the college could add to better serve your needs?
[image: image33.wmf]



10. What are the strengths of SVC programs?
[image: image34.wmf]



11. How can Skagit Valley College improve to better serve your needs?
[image: image35.wmf]



12. Do you employ Skagit Valley College graduates?
[image: image36.wmf]Yes (Please complete questions 13 -- 18)
[image: image37.wmf]No (Please go to the end of the page to submit your answers.)

13. Approximately how many SVC graduates are currently employed in your organization?
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14. Based on your experience with SVC graduates, please rate the program with regard to the following general skills: 

	 
	 
	Superior
	Good
	Adequate
	Poor
	N/A

	Interpersonal Skills (oral communication, working relationships with others)
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	Written communication
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	Problem solving/critical thinking
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	Job-related technical skills
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	Understanding of job/employer expectations
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	Professional attitude
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	[image: image65.wmf]
	[image: image66.wmf]
	[image: image67.wmf]
	[image: image68.wmf]


15. Do SVC graduates have appropriate technical skills when hired?
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	[image: image70.wmf]No


If "No," what technical skills need more emphasis?
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16. What do you like about SVC graduates? What compels you to recruit from SVC?
[image: image72.wmf]



17. Please indicate the degree to which you agree or disagree with the following statements: 

	 
	 
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	The current level of mathematics taught at Skagit Valley College is appropriate for the workplace.
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	SVC students have the practical math tools to solve everyday problems.
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	Skagit students entering the world of work understand math concepts well enough so that they are free to concentrate on more advances problems.
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18. What adjustments to the math curriculum would you suggest?
[image: image85.wmf]




Thank you for completing this survey. Please click on the "Submit" button to record your responses. You will then be transferred to the SVC Home page. 
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