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1. Program Objective: Program completing students will develop entry-level skills and knowledge for employment in the automotive industry.
	2. Intended Outcome(s)
	3. Criteria or Target
	4. Comparison
	5. Assessment Methods or Tools
	6. When/How Assessment will be Accomplished

	Possess the skill and knowledge of the automotive technology field required for entry-level employment, i.e. 

-Lab/job skills and performance, both quality and quantity.

-Dependability- attendance and task completion.

-Communication, both written and oral.

-Attitude- initiative and responsibility. 
	Target is 100%

All students would gain entry-level skills. (Some may choose not to work in the field and therefore will not show on placement reports.)
	Previous placement reports
	-Program exit exams and SVC placement reports.

-Course exams

-Co-op employer survey
	Assessment takes place annually with SVC placement reports, and quarterly with course exams and co-op employer surveys.


7. What were the results of the assessment(s) Intended sub-set outcomes for this program outcome consist of evaluation of student skill/knowledge in the lab in quality and quantity, attendance, dependability, task completion, and communication (oral and written). Attitude and initiation are also evaluated. Assessment tools are primarily SVC and Program placement reports. Also utilized are program exit exams, and Co-Op employer surveys. Program placement has consistently been at 75% - 90% annually. 
· Spring 2006

81% Employed
· Spring 2007

82% Employed 
· Spring 2008                85% Employed
· Spring 2009                75% Employed

· Spring 2010                78% Employed

· Spring 2011                79% Employed

Please note:  Some students who were not employed upon finishing their degree, remained so by choice.

8.   How were the results used to improve? Continued development of curriculum, facilities, instructor skills, and total program review.

1. Program Objective: The Automotive Technology program shall maintain national certification through the National Automotive Technicians Education Foundation. (NATEF) 

	2. Intended Outcome(s)
	3. Criteria or Target
	4. Comparison
	5. Assessment Methods or Tools
	6. When/How Assessment will be Accomplished

	National certification/accreditation through NATEF.
	Target = 100% certification, master level.
	NATEF national certification standards, Industry standards.
	Self-evaluation to standards. 

NATEF official on-site evaluation
	Every Two years for self-evaluation, every five years for NATEF on-site evaluation.


7. What were the results of the assessment(s)? The program was initially accredited in 1999 and passed the on-site as well as document evaluation at the highest level of national standards. Accreditation is for a five-year term, and re-evaluation was completed in 2004 at the 5-year term and again in 2009. The certification/accreditation has been maintained since it was initiated and is the basis for all other program operations. Assesment is based on a simple go/no go evaluation.
· Accedited 1999
· Accedited 2004

· Accedited 2009
8. How were the results used to improve? Improvement to curriculum, policies, facilities, tools and equipment.
1. Program Objective: Students will posses the skills and knowledge to work safely in the lab/shop environment.
	2. Intended Outcome(s)
	3. Criteria or Target
	4. Comparison
	5. Assessment Methods or Tools
	6. When/How Assessment will be Accomplished

	Students are able to work in the lab safely 
	ALL students will work safely
	Every unit students will take safety test before course and upon completion of course. 
	For every unit (11 units) there is a pre and post safety test. 


	Quarterly test.


7. What were the results of the assessment(s)? 
Skagit Valley College Automotive Technology program seeks to achieve the highest in safety standards for the automotive industry.  Students are required to demonstrate practice of proper safety procedures while working in the lab, as well as possess a thorough knowledge of the proper use of safety equipment.  Upon entering the program, students are required to complete a safety module in the entry-level class “Automotive Fundamentals” (AT-100). 

Listed below are the results for the year cycles of the Automotive Technology program and the AT-100 class specifically.  Please note:  This course has been offered once a year up through spring of 2006.  Beginning in the fall of 2007, it is now offered twice each academic year.  Assesment is based on the average class score for the safety module and the year completed.
· Fall 2005


86%
· Fall 2006


76%
· Fall 2007


78%
· Fall 2008                                 85%
· Fall 2009                                 90%
· Fall 2010                                 93%
· Fall 2011                                 81%
8.   How were the results used to improve? Continued focus on student safety education. Program lab meets or exceeds national safety standards
1. Program Objective: Students will be evaluated using industry-based skill competency assessment, based on NATEF national standards.
	2. Intended Outcome(s)
	3. Criteria or Target
	4. Comparison
	5. Assessment Methods or Tools
	6. When/How Assessment will be Accomplished

	Student competency-based assessment
	Target = 100% of skill assessment will be competency-based. 
	NATEF standards

	Program task list results.

Student quarterly grade.
	Quarterly, by student competency task assessment list.


7. What were the results of the assessment(s)? All skill based instruction and lab experience is evaluated using task competency-based assessment. Course task lists have been developed and utilized for all lab based course grading. Student assessment is continual during the quarter and final evaluation of tasks is completed at the end of every quarter. Students have been assessed with industry- based competency assessment since 1999. Assesment is based on complete/not complete.
· Completed - 2008

· Completed - 2009

· Completed – 2010
· Completed - 2011
8. How were the results used to improve? Competency skills were re-written to create new learning. During the 2008-09 school year all tasks will be re-evaluated and revised for NATEF accreditation and to meet current needs and standards.

1.  Program Objective: Identify, interpret, and evaluate pertinent data and previous experience to reach conclusions (GEN ED Outcome 2.3)
	2.  Intended Outcome(s)1
	3.  Criteria or Target
	4.  Comparison2
	5.  Assessment Methods or Tools
	6.  When/How Assessment will be Accomplished

	Using mock and live experiences in the laboratory setting; students will evaluate and interpret problems, access and evaluate pertinent data and previous experience, to diagnose and repair to a satisfactory conclusion.
	Target is 80% competency, which is the industry standard.
	NATEF technical competency evaluate on spread sheets
	Student individual course task competency levels will be recorded and compiled on spread sheet format to create program percentages of competency.
	Assessment will be compiled quarterly and published annually.


 7. What were the results of the assessment(s)? Students are evaluated throughout the Automotive Technology program on individual skill level in each course.  Skagit Valley College uses NATEF national standards for this evaluation process.  Course task lists have been developed and utilized for all lab-based course grading.  Student assessment is continual during the quarter and final evaluation is completed at the end of each quarter.  NATEF based assessment began in 1999 at the inception of NATEF certification.  

Listed below are the results of the Automotive Technology program.  Results are based on annual averages of the class score in the lab-based portion or skill competencies of the course compiled every Spring quarter.

· 2008 -  76.2%
· 2009 – 79%

· 2010 -  85%

· 2011 -  77%
8.  How were the results used to improve? Task lists are re-evaluated and adjusted quarterly to meet industry and NATEF standards and promote student success
1.  Program Objective: Demonstrate standards of professionalism in a manner, appearance, and setting appropriate to the context, including the classroom, workplace, and community. (GEN ED Outcome 6.2)
	2.  Intended Outcome(s)1


	3.  Criteria or Target
	4.  Comparison2
	5.  Assessment Methods or Tools
	6.  When/How Assessment will be Accomplished

	Using instruction and modeling of pertinent professional behaviors, attitudes, and standards, Students will demonstrate professionalism to approved industry standards.  

	Target is 75% competency
	Program Interpersonal Competencies evaluation form as listed in the Automotive Technology Competency-Based Curriculum guide
	Student individual course interpersonal competency levels will be recorded and compiled on spread sheet format to create program percentages of competency
	Assessment will be compiled quarterly and published annually


1 Outcomes should include one or more of the following: 1) Cognitive Learning Outcome, 2) Behavioral Learning Outcome, 3) Affective Learning Outcome, or 4) Attainment Outcome.

2 Note if comparison data or groups are available using 1) pre-test/post-test, 2) baseline data, or 3) regional or national data and a brief description if needed.

7. What were the results of the assessment(s)? In all Automotive lab classes, professional behaviors, attitudes, and standards are required according to industry and NATEF standards.  Results are based on the annual averages of the student’s interpersonal competency evaluations and are compiled every Spring quarter.
· Spring 2008 - 86%
· Spring 2009 –79%

· Spring 2010 – 88%

· Spring 2011 - 80%
8.   How were the results used to improve? Results are used to modify required program curriculum guide to ensure student success in the employment field upon graduation.
1.  Program Objective: Use technology appropriate to the context and task to effectively retrieve and manage information, solve problems, and facilitate communication.  (GEN ED Outcome 10.3)
	2.  Intended Outcome(s)1


	3.  Criteria or Target
	4.  Comparison2
	5.  Assessment Methods or Tools
	6.  When/How Assessment will be Accomplished

	Using the Automotive Technology program database “AllData”, and course instruction on it’s use, the student will be able to effectively retrieve and manage information to repair and  solve automotive diagnostic problems 

	Target is 100% competency.
	AllData on-line test
	AllData on-line testing will be used for a self paced and administered evaluation. Test will be repeated until student achieves 100%, to insure total competency of system operation and use.
	Assessment will be compiled quarterly and published annually


1 Outcomes should include one or more of the following: 1) Cognitive Learning Outcome, 2) Behavioral Learning Outcome, 3) Affective Learning Outcome, or 4) Attainment Outcome.

2 Note if comparison data or groups are available using 1) pre-test/post-test, 2) baseline data, or 3) regional or national data and a brief description if needed.

7. What were the results of the assessment(s)? Through the AllData on-line administered testing, student grade percentage  result are as follows: Assesment is based on average grade percentage taken annually every Fall.
· Fall 2007 – 80%

· Fall 2008 – 84% 
· Fall 2009 – 84%

· Fall 2010 – 78%

· Fall 2011 -  79%
8.   How were the results used to improve? The ability to effectively use and navigate the AllData online database is a baseline attainment outcome or standard for the automotive program. Failure to pass requires the retaking of AT-100. Proficient use of the system promotes success in all other areas of the degree program and into the industry. 
