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1.  Department Objective: Students develop critical thinking skills in the context of computer support.  

	2.  Intended Outcome(s)1
	Gen Ed #
	3.  Criteria or Target
	4.  Comparison2
	5.  Assessment Methods or Tools
	6.  When/How Assessment will be Accomplished

	Students will have the critical thinking skills necessary to make ethical decisions in the information technology workplace.
	10.2
	
Target: all students completing CIS program.


	Conduct a program survey in CIS 103 (entry course to CIS program).  The survey will be composed of scenarios designed to illicit responses pertinent to the appropriate General Education Outcome.
	Conduct a program survey in CIS 243 (final course in the CIS program).  The survey will be composed of scenarios; different from the survey in CIS 103; designed to illicit responses pertinent to the appropriate General Education Outcome.  
	Compare and contrast first and second survey in the final quarter of the program.  


	Students will have the critical thinking skills necessary to communicate appropriately in the information technology workplace.
	3.1
	
Target: all students completing CIS program.


	Conduct a program survey in CIS 103 (entry course to CIS program).  The survey will be composed of scenarios designed to illicit responses pertinent to the appropriate General Education Outcome.
	Conduct a program survey in CIS 243 (final course in the CIS program).  The survey will be composed of scenarios; different from the survey in CIS 103; designed to illicit responses pertinent to the appropriate General Education Outcome.  
	Compare and contrast first and second survey in the final quarter of the program.  



	Students will have the critical thinking skills necessary to demonstrate professional conduct and responsibilities in the information technology workplace.
	2.4
	Target: all students completing CIS program.


	Conduct a program survey in CIS 103 (entry course to CIS program).  The survey will be composed of scenarios designed to illicit responses pertinent to the appropriate General Education Outcome.
	Conduct a program survey in CIS 243 (final course in the CIS program).  The survey will be composed of scenarios; different from the survey in CIS 103; designed to illicit responses pertinent to the appropriate General Education Outcome.   
	Compare and contrast first and second survey in the final quarter of the program.  




7. What were the results of the assessment(s)? To be determined.  CIS 103 survey developing outcome based scenarios to test critical thinking skills. 

Update October 2008:  First year students have been surveyed in Fall of 2007 and 2008.   We will survey this group again to compare and contrast in Spring of 2009 and 2010 respectively.  
We have discussed improvements that will be made for our next first year students survey to include better tracking information to ensure we are comparing apples to apples so to speak.
We are not satisfied with the first attempt to gather data from our Fall 2007 incoming students.  The participation was very low an the results do not accurately describe the incoming group.  The results we have seen are that 65% of our incoming sample in 2007 felt very confident that they understood much of the material that would be covered in the program.  Our results testing the competency were corrupt.  

In our incoming 2008 surveys, 51% felt confident they understood the material, yet when tested on the material only 38% had basic skills in the subjects covered.  
8. How were the results used to improve?  Increase emphasis on content relative to the above General Education Outcomes.  

Update October 2008:  

We will compare this to the same survey given to our outgoing graduates of the program to verify that mastery has taken place.  This information will assist us in determining the level of competency achieved in the program, as well if we need to adjust our courses, and/or content of the program to master these skills.  

February 10, 2011 Update
What were the results of the assessment(s)  Data have shown that in the area of ethical issues and misuse of technology (10.2) students do not fully comprehend at what point ethical lines are crossed.  

How were the results used to improve?  We now provide additional instruction to students by way of assignment notes and syllabus policy including specific examples of where the errors in unethical actions lie.  

What were the results of the assessment(s)  Analysis of available data demonstrates the need to assist students to improve clarity of written communication and the importance of keeping communication within context.  

How were the results used to improve?  The CIS department has adopted a professional communications standard to which our students are held accountable.  This has provoked an increase in requests for students to rewrite email communication, which is the area of communication most widely used in business and therefore most deserving of attention.  

In addition, the Computer Information Systems department received an unanticipated opportunity for a Program Review by independent industry professionals.  This review was completed December of 2010.  The results indicated that the CIS program, on the whole, is very solid and addresses the needs of the potential employers. Suggested improvements included changes in course titles, elimination of the PE200 requirement, a more intensive job search course as well as the importance of problem solving within each course.   These improvements have been reviewed and implemented where possible.  
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