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	1.  Program Goal or Objective I:
The student will be knowledgeable to the terminology, concepts, issues, skill sets, laws and procedures, which surround the Criminal Justice professions/agencies.  This student awareness includes the connectivity between agencies, courtroom work group members, knowledge and skill sets, and the community as reflected in the program offerings in the Administration of Justice Program.  Accomplishment of this program goal will be measured under the General Education Learning Values and Outcomes #0-10, with focus including, but not limited to, Information Literacy, Critical Thinking, Communication, and Individual Awareness and Responsibility.




	 
	2. Intended Outcomes
	Criteria or Target
	Comparison
	5.  Assessment Methods 

     or Tools
	6. When/How Assessment will be     

      Accomplished
	 

	 
	· Students will be able to describe the knowledge demonstrated through vocabulary utilized by the criminal justice system.

· Students will demonstrate in separate and collaborative discussions their knowledge regarding issues surrounding the criminal justice system and the communities affected.

· Students will define and explore the plethora of laws and procedures that surround and regulate the Criminal Justice System and law enforcement specifically.

· Students will learn how to investigate and prosecute crimes, by determining the extent of information needed, accessing the needed information effectively, efficiently, ethically and legally.

· Students will be able to evaluate legal, historic and social issues surrounding the use of information obtained. 

· Students will evaluate information and its sources critically.

· Students will develop skills and appreciation for working and problem-solving in a multicultural society.
	· All students enrolled in the program and / or course separately.

· Student Cadets enrolled in the Parks Law Enforcement Academy.

· Student Cadets enrolled in the Basic Law Enforcement Reserve Academy

· Professional members of criminal justice agencies who return to SVC for training.

· Candidates for worker re-training 

· Audiences that contract with the AJ Department for customized classes.
	· First year presentations as compared to  an assessed final portfolio and public presentation, demonstrating connectivity, cultural pluralism and

      understanding.

· Advisory Committee review based upon last outcomes posted.

· Comparative review of test scores and grades on a year-to-year basis.

· External comparison by Accrediting agencies (Federal Law Enforcement Training Center, WA Criminal Justice Training Commission)
	· Written reviews/ quizzes/exams/          

             in  the individual 

             program classes.

· Includes Profes-sional Values Memorandums 
· Industry standard measurement and accompanying assessment tools

· Department-designed rubrics that meet or ex-ceed industry standard.

· Independent review by the National Science Foundation (by formal agreement)

· In-class discussion and participation

· 2-year  participa-tion in Informa-tion Technology Across Careers (ITAC) National Science Founda-tion public safety careers projects in a minimum of 5 areas of informa-tion technology literacy as it pertains to the discipline of criminal justice. 


	1. During and by the end of each   

    quarter, students will be assessed  

    by the following criteria:

· Projects, assignments, visitations, and discussions for evaluation.

· Written exams and a final exam during the assigned final week.

· Laboratory sessions.

· Other projects leading to their final grade distribution to be compiled for the end of the quarter. 

· Rubrics that measure both the departmental and institutional assessment, and the student’s independent assessment of his/her performance. 

2. In addition to #1 above, during the final quarter of a student’s ATA progression, he/she will be assessed by the submission of a 2-year professional portfolio, a public meeting presentation, or a National Science Foundation-sponsored integration of at least 5 components of information technology as related to public safety careers (comprising an AJ Capstone Project). This project will demonstrate measurable program element connectivity, multi-cultural pluralism, critical thinking, information technology awareness and skills, and criminal justice principles and concepts in American society. 
	 


	1.  Program Goal or Objective II:
The Student will develop the knowledge to understand the operations of the American Courts and Correctional Systems (civil, criminal and juvenile) and be able to discuss the comparative differences from its English roots, and from other selected Western-world civilizations and cultures.

Accomplishment of this program goal will be measured under the General Education Learning Values and Outcomes #0-10, with focus including, but not limited to, Information Literacy, Critical Thinking, Communication, and Individual Awareness and Responsibility.



	
	
	
	
	
	
	


	2. Intended Outcomes

                                            

                                            
	3. Criteria or 

     Target

	4. Comparison


	5.  Assessment Methods 

     or Tools
	6.   When/How Assessment will be     

      Accomplished

	· Students will be able to identify, express concepts, terms and facts as they relate to the structure, function and applicability of the various federal, state and local court systems utilized by the criminal justice system in America.

· Students will be able to differentiate between the historical pasts of the English and American court systems.

· Students will describe and define the various roles played by the participants of our American Court system and why it is referred to as an adversary system.

· Students will be able to analyze issues, and develop questions as they compare and contrast methods, process and goals of courts found in the U.S. and in the British Isles and Australia (at minimum).
· Recognize how one’s own preconceptions, biases and values affect one’s response to new and ambiguous situations.
	· All students enrolled in the program and / or course separately.

· Student Cadets enrolled in the Parks Law Enforcement Academy.

· Professional members of criminal justice agencies who return to SVC for training.
	· First year presentations as compared to  an assessed final portfolio, National Science Foundation ITAC projects,  and public presentation, demonstrating connectivity, cultural pluralism and

      understanding.

·  Advisory   
       Committee review   

       based upon last 

       outcomes posted.

· Number of students graduated with ATA or AAUCT degrees or departmental or professional certificates as compared to previous years. 
	· Written reviews/ quizzes/exams/       

             reflection papers     

             in  the individual 

             program classes. 

· In-class discussion and participation

· Final 2-year professional portfolio, or NSF Capstone ITAC knowledge and skills proficiency program completion, or public meeting presentation.

· Writing a series of Professional Values memorandums as required.
	1. During and by the end of each   

    quarter, students will be assessed  

    by the following criteria:

· Projects, assignments, visitations, and discussions for evaluation.

· Written exams and a final exam during the assigned final week.

· Laboratory sessions.

· Industry Standards skills sheets.

· Assessment rubrics (both Departmental and student)

· Other projects leading to their final grade distribution to be compiled for the end of the quarter. 

2. In addition to #1 above, during the final quarter of a student’s ATA progression, he/she will be assessed by the submission of a 2-year professional portfolio, a series of at least 5 National Science Foundation ITAC scenarios, or a public meeting presentation.  These projects will demonstrate measurable program element connectivity, multi-cultural pluralism, and policing principles and concepts in American society. 


	1.  Program Goal or Objective III:
Students will develop a general conceptual understanding and basic skills proficiency in recognized broad subject matter areas traditionally found in the American criminal justice system: Investigations; Patrol Skills and Tactics; Legal; and Community Relations. Accomplishment of this program goal will be measured under the General Education Learning Values and Outcomes #0-10, with focus including, but not limited to, Information Literacy, Critical Thinking, Communication, and Individual Awareness and Responsibility.




	2. Intended Outcomes

                                            

                                            
	3. Criteria or 

     Target

	4. Comparison


	5.  Assessment Methods 

     or Tools
	6.   When/How Assessment will be     

      Accomplished

	· Students will be able to identify the requirements of crime scene management, including evidence collection and processing.  

· Students will demonstrate an understanding of the various tactical approaches available to them during patrol and emergency responses, and the importance of safety.

· Students will be able to demonstrate standards of professionalism in manner, appearance, and setting appropriate to the context, including the classroom, workplace and the community.

· Application of successful organizational strategies of planning, goal-setting, prioritizing, resolving conflict, and managing time to specific goals and/or projects.

· Students will be able to access and articulate a working knowledge of the major laws and regulations enforced in today’s society, and the Constitutional requirements necessary to properly enforce them.  

· Students will identify and employ strategies to solve general and specific problems in a multicultural community police setting and in the work place

· Students will recognize, read, comprehend and produce academic and/or professional writing.

· Students will demonstrate effective listening skills as it relates to policing.

· Students will recognize, comprehend, and use verbal and non-verbal behaviors appropriate to a given context, especially as it pertains to safety and survival in the criminal justice workplace.
	· All students enrolled in the program and / or course separately.

· Professional students returning for career support training.

· Student Cadets enrolled in the Parks Law Enforcement Academy.

· Student Cadets enrolled in the Basic Law Enforcement Reserve Academy.

· Professional students in departments contracted to the AJ department for customized training.
	· First year presentations as compared to  an assessed final portfolio and public presentation, demonstrating connectivity, cultural pluralism and

      understanding.

5.  Advisory   

       Committee review   

       based upon last 

       outcomes posted.

6. Graduation rates in ATA and AAUCT degrees as compared to previous years.

7. Number of certificates and micro-certificates issued as compared to previous years.
	· Written reviews/ quizzes/exams/       

             reflection papers     

             in  the individual 

             program classes. 

· In-class discussion and participation

· Final 2-year professional portfolio, NSF ITAC knowledge/skills scenarios in the public safety arena; or a public meeting presentation.

· Industry standard assessment tools that will guide student learning and passage of skills sets.

· Departmental and Student rubrics that will assess outcomes.

· Lessons Learned components where applicable.
	1. During and by the end of each   

    quarter, students will be assessed  

    by the following criteria:

· Projects, assignments, visitations, and discussions for evaluation.

· Written exams and a final exam during the assigned final week.

· Laboratory sessions.

· Other projects leading to their final grade distribution to be compiled for the end of the quarter. 

2. In addition to #1 above, during the final quarter of a student’s ATA progression, he/she will be assessed by the submission of a 2-year professional portfolio, an NSF ITAC completed package of at least 5 knowledge and skills competencies in skills-related projects, or a  public meeting presentation (all considered an AJ Capstone Project).  This project will demonstrate measurable program element connectivity, multi-cultural pluralism, and policing principles and concepts in American society. 


Program Goal/Objective #1: The student will be knowledgeable to the terminology, concepts, issues, skill sets, laws and procedures, which surround the Criminal Justice professions/agencies.  This student awareness includes the connectivity between agencies, courtroom work group members, knowledge and skill sets, and the community as reflected in the program offerings in the Administration of Justice Program.  Accomplishment of this program goal will be measured under the General Education Learning Values and Outcomes #0-10, with focus including, but not limited to, Information Literacy, Critical Thinking, Communication, and Individual Awareness and Responsibility.
#7: What were the results of the assessment? Answer: Weaknesses in test scores and student retention of knowledge in the criminal law section of both the college quarter class and the academy classes indicated a need for revision. This was demonstrated in verbal and written examinations, performance in mock scenes, and informal dialogue with instructors. In response, meetings were set with the Washington State Criminal Justice Training Commission and the Federal Law Enforcement Training Center, where it was confirmed that the criminal law framework needed to be revamped and updated, and that this was not a unique situation that existed only at this college. The two agencies developed instructional curriculum that focused upon key elements for retention by students.  The Department Chair met with representatives of both agencies, discussed the draft curricula, and made suggestions.  Ultimately, a more robust and comprehensive criminal law curriculum emerged from this process.  Finally, it was determined that, wherever possible, the material ought to be team-taught with a blend of qualified lay instructors and attorneys at law.

#8:  What was changed as a result? Student examination scores showed a decrease in the first examination given after the revision.  Staff again met to review and discuss perceptions that students had regarding the test as constructed.  From this meeting, changes in the wording of several questions occurred.  After revisions, examination scores increased in the area of criminal law in the second and subsequent examinations delivered.  The new curriculum as developed was also hailed as being suitable for delivery by either attorneys or qualified lay instructors. 
Program Goal/Objective #2: The Student will develop the knowledge to understand the operations of the American Courts and Correctional Systems (civil, criminal and juvenile) and be able to discuss the comparative differences from its English roots, and from other selected Western-world civilizations and cultures.  Accomplishment of this program goal will be measured under the General Education Learning Values and Outcomes #0-10, with focus including, but not limited to, Information Literacy, Critical Thinking, Communication, and Individual Awareness and Responsibility.

#7: What were the results of the assessment? Answer:  It was determined after assessment that not enough problem-based learning engagement was occurring in this class, and that students would likely benefit from mock situations wherever appropriate.

#8:  What was changed as a result? The department chair and adjunct faculty discussed the ways to inject curriculum with problem-based learning activities.  Working with the Education Development Center, Inc. and other college partners, the program piloted a number of problem-based scenarios under a National Science Foundation grant entitled Information Technology Across Careers.  Examples of some scenarios may be found on  http://itac.edc.org/careers/default_new.asp?clusterSel=12&submit=view+all+materials with one hard-copy example attached.  The rubric is also attached that provided basis for the learning outcomes and assessment, and can be found at http://itac.edc.org/careers/default_new.asp?clusterSel=12&submit=view+all+materials .  Students engaged in this learning for several reasons: it deviated from the normal classroom regimen; it had real-world learning applicability; they were learning new skills or brushing up on IT skills; and they could collaborate on certain projects.  Further, three students reported back that they gained full-time employment, and they believed that a portfolio they had constructed that showcased these examples were significant in their selection.
Program Goal/Objective #3: Students will develop a general conceptual understanding and basic skills proficiency in recognized broad subject matter areas traditionally found in the American criminal justice system: Investigations; Patrol Skills and Tactics; Legal; and Community Relations. Accomplishment of this program goal will be measured under the General Education Learning Values and Outcomes #0-10, with focus including, but not limited to, Information Literacy, Critical Thinking, Communication, and Individual Awareness and Responsibility. 

#7: What were the results of the assessment? Answer:  It was determined after assessment that not enough problem-based learning engagement was occurring in this class, and that students would likely benefit from mock situations wherever appropriate.

#8:  What was changed as a result? The department chair and adjunct faculty discussed the ways to inject curriculum with problem-based learning activities.  This was done as a part of the Criminal Justice Department Advisory Committee meetings.  Further, it was determined desirable to integrate basic information from the Washington State Criminal Justice Training Center into those classes deemed appropriate, so as to make information received across the industry appear transparent and consistent. 

The program counted successes in graduation rates for both the degree and certificate areas that were higher than in years previous to this change.  Further, more graduates were hired into local law enforcement agencies than in years previous.  

