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1.  Program Objective: Students will demonstrate the ability to think critically about the nature of knowledge within a discipline and about the ways in which that knowledge is constructed and validated. They will develop and demonstrate sensitivity to the ways these processes often vary among disciplines.
	2.  Intended Outcome(s)1
	3.  Criteria or Target
	4.  Comparison2
	5.  Assessment Methods or Tools
	6.  When/How Assessment will be Accomplished

	#2: Critical Thinking
Students will be able to:

2.1 identify and express concepts, terms and facts related to a specific discipline.
The development of an integrated theoretical approach to the provision of counseling services is a required Cognitive Learning outcome for second year students in the Human Services program.

	Through successful completion of HSERV 203 (Counseling 1) students will demonstrate a familiarity with several theoretical counseling models and identify a specific theoretical approach/set of intervention techniques that would be appropriate in an intervention setting of the student’s choice.
	In implementing this Outcome Assessment Plan, a comparison group will not be used.
	The attainment of this objective will be assessed through the application of a specific final exam question that will demonstrate student cognitive understanding of Human Services values and a theoretical approach to counseling as applied in a specific service setting.
	Assessment will be completed at the end of Fall Quarter 2008 and 2010 through the evaluation of student responses to this final exam question.


1 Outcomes should include one or more of the following: 1) Cognitive Learning Outcome, 2) Behavioral Learning Outcome, 3) Affective Learning Outcome, or 4) Attainment Outcome.

2 Note if comparison data or groups are available using 1) pre-test/post-test, 2) baseline data, or 3) regional or national data and a brief description if needed.

7. What were the results of the assessment(s)?
An assessment of this question on the student final examination, initially in 2008 and then again in 2009 and 2010,  reflected the following: (a) A familiarity with one or more theoretical approaches to counseling as outlined in a detailed summary of the specific theoretical models underlying the students’ practice.  (b) Clear linkages between Human Service values and the provision of service as expressed through a personal statement of ethics, and (c) The identification of specific intervention techniques that would be applied consistent with Human Service values and the student identified theoretical approach. 
8. How were the results used to improve?
Through the application of this learning model the following improvements in class material and process have occurred: (a) Department instructors, in conjunction with students, have continued to revise a statement of Department philosophy, Framework for the Study and Provision of Human Service, which serves as a starting point in a consideration of Human Service values and therapeutic approaches to service. The most recent version was distributed to HSERV 203 – Counseling I students in the fall of 2010. (b) A student portfolio model has been developed, Professional Counseling Perspective – Strategic Elements Underlying the Provision of Effective Human Service Delivery, which was used as the basis for Question number 3 on the HSERV 203 final examination. (c) The final examination for HSERV 203 is distributed with the syllabus and discussed at the start of course as a learning model that can support students as they develop their “portfolio” response. (d) Review of examinations by instructional staff serve as a feed-back loop in gauging the effectiveness with which instructional material is presented.  (e) Portfolio development in HSERV 203 is continued in HSERV 222, Counseling II, as student’s progress through the Human Service program. 
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1.  Program Objective: Students will demonstrate proficiency in accessing needed information.
	2.  Intended Outcome(s)1
	3.  Criteria or Target
	4.  Comparison2
	5.  Assessment Methods or Tools
	6.  When/How Assessment will be Accomplished

	#1. Information Literacy

Students will be able to:

1.1 Determine the extent of 

      Information needed.

1.2 Access the needed information effectively, efficiently, ethically and legally.

Students will develop the information accessing skills (Cognitive Learning Outcome) necessary to become a successful Human Services program student and professional.
	Upon completion of the HSERV 101 course, 100% of the students will be able to access and use Blackboard (cyber classroom); utilize the SVC library hard copy collection; the SVC library electronic data bases & internet search engines.
	Student competencies will be measured upon entry to the HSERV 101 course and just prior to course completion.
	The assessment tool (rubric) will ask specific questions regarding the student’s knowledge level and experience accessing information from the aforementioned sources.
	1. The initial assessment will take place during the first week of the HSERV 101 course. Survey results will be used by instructors to determine the needed level of instruction around accessing the aforementioned information resources will be sufficient to meet the Program Objective.

2. The survey will be re-administered the final week of class as a means of measuring and evaluating progress.

3. Instructional staff will review student assignments and test results as a means of further providing evaluation.


1 Outcomes should include one or more of the following: 1) Cognitive Learning Outcome, 2) Behavioral Learning Outcome, 3) Affective Learning Outcome, or 4) Attainment Outcome.

2 Note if comparison data or groups are available using 1) pre-test/post-test, 2) baseline data, or 3) regional or national data and a brief description if needed.

7.  What were the results of the assessment(s)?
An assessment tool was deployed week one, fall quarter, 2007. It reflected a high level of student perceived need (>86%) for improvement in writing, speaking in public, research, and use of electronic learning aids, such as Blackboard. As such, instructors developed significant material related to these needs that were employed in classroom instruction. A second application of the assessment tool occurred during the last week of the quarter to measure student perceived improvement in these areas. This second assessment indicated that a high number of students (>94%) believed that significant or some improvement in these areas had been achieved. A more detailed analysis of this assessment, Student Identification of Learning Objectives and Self Analysis of the Accomplishment of Learning Objectives, was developed in examining this data for instructional use. A copy of this report was submitted to the SVC office of Institutional Research (12/07).
8.  How were the results used to improve?
Results of this assessment of student needs have led to a continued effort to improve student skills in these areas. This has included: (a) In class instruction on Blackboard tools, (b) Meetings and on-site training of students by SVC professional librarians to explore electronic learning opportunities and tools, (c) Specific instruction and exercises on composition, (d) In class review of web-based sources for research based “best practices” in human services and (d) Assignments that call for the use of these skills and tools during the students’ initial quarter in the Human Services program. Due to the success of this effort, with up-dating, it has been continued in 2009, 2010, and 2011. 
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1.  Program Objective: Students will demonstrate an increasing professional standard of self-management 
	2.  Intended Outcome(s)1
	3.  Criteria or Target
	4.  Comparison2
	5.  Assessment Methods or Tools
	6.  When/How Assessment will be Accomplished

	#6. Individual Awareness & Responsibility
Students will be able to:
6.2 demonstrate standards of professionalism in manner, appearance and setting appropriate to the context, including the classroom, workplace and community.

The development of self awareness and responsibility is a required Behavioral Learning Outcome for first year students in the Human Services program.

	By the end of HSERV 198 (Pre-practicum), 100% of the students will:

-Be punctual for classes, group meetings and student-faculty appointments.

-Be responsible for letting faculty know in advance if they must miss or arrive late for a class.

-Be responsible for any missed assignments or class material.

or missed lectures.

-Be prepared for each class by completing all assignments on time. 
-Students will also see the relationship between these school based activities and their counterparts in practicum or employment settings.
	First quarter students in HSERV 198 (who will be instructed on student responsibility and classroom protocol) will be compared with second quarter students in HSERV 200 who are preparing to enter their areas of interest through the practicum program. – Data for this comparison will be collected early in the quarter for both groups. 
	1) A self-evaluation (rubric) will be completed by students in both HSERV 198 (Pre-Practicum Seminar) and HSERV 200 (Practicum Seminar) at the beginning of the 2008 Fall Quarter.

2) Students in HSERV 200 will have completed HSERV 198 which provides information on these self-management responsibilities.
3) Information will also be solicited from students in both classes as to areas in which instruction related to classroom and work place performance could be improved. 
	Information collected from these two groups of students will be compared as to their understanding of self-management issues. Suggestions (as part of the questionnaire) will be reviewed as to areas in which instruction / discussion related to work place performance could be improved in HSERV 198. Analysis of information from these two groups will be used to (a) improve classroom presentation of material, (b) facilitate discussion of these topics, and (c) assist in the development of standards.


1 Outcomes should include one or more of the following: 1) Cognitive Learning Outcome, 2) Behavioral Learning Outcome, 3) Affective Learning Outcome, or 4) Attainment Outcome.

2 Note if comparison data or groups are available using 1) pre-test/post-test, 2) baseline data, or 3) regional or national data and a brief description if needed.

7. What were the results of the assessment(s)? 

As noted, the self management checklist (Quick Questionnaire) was administered to two groups of students. One group had not yet taken HSERV 198 and the second group had successfully completed that course. Information from an analysis of this data was reviewed and compiled in a report for Departmental instructional improvement. A copy of this report was submitted to the SVC office of Institutional Research (12/08).
What was found was that both groups highly valued desired classroom and workplace behaviors of: 


-
Punctuality for class or group meetings,
· Informing instructors of absence before the event,
· Assuming responsibility for class material missed when absent, and
· Completing work on-time

Both groups also agreed that these classroom behaviors were related to expected workplace behavior. 
Thus, our initial hypothesis that there would be significant differences between these two groups was not confirmed. What was most interesting however was the extensive comments on this subject that were submitted by students. Students stressed the importance of: (a) clear standards, (b) discussion of these topics in class, and (c) holding students accountable through the impact on grades. 
8. How were the results used to improve?
Results have been used to further define ways and means of helping Human Services students understand and develop the professional standards necessary for success in the classroom and in the workplace. Specific activities that have been implemented through the second quarter of the 2010-2011 school year as a result of this research include:
· Maintenance of clear standards and expectations in the areas noted above,

· Including information on the above topics in course syllabi, 

· Incorporating these standards in all Department courses (including those taught by adjunct instructors),

· Providing the opportunity for a greater level of discussion of these topics in class early in the term, 

· Establishing clear consequences for not meeting expectations (for example for attendance), and 
· Using the analysis and report of these questionnaires as a basis for discussion of these topics with in the classroom.  
· Adding additional units on professional dress and the appropriate use of electronic media in HSERV 198.
