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1.  Program Objective: Students will be able to demonstrate competency in the entry-level administration and clinical skills required for a medical assistant
	2.  Intended Outcome(s)1
	3.  Criteria or Target
	4.  Comparison2
	5.  Assessment Methods or Tools
	6.  When/How Assessment will be Accomplished

	Student will demonstrate proficiency in the administrative skills of an entry-level medical assistant including the assessment of needed information

Information Literacy

1.2  Access the needed information effectively, efficiently, ethically, and legally.


	90% of medical assistant students
	Previous student  evaluations and employer surveys
	1.Student competency evaluation forms for the administrative courses.


	1. Administered during each of the  administrative courses.

2. Completed on the midterm and final evaluation forms of the medical assistant student externship experience

3. Annual College graduate survey

4. Annual employer survey

	Student will demonstrate proficiency in the clinical skills of an entry-level medical assistant

Critical Thinking

2.4  Evaluate decisions by analyzing outcomes and impact of actions


	90% of medical assistant students
	Previous student  evaluations 
	1. Student competency evaluation forms for the clinical classes.
	1.  Administered during each of the clinical courses.

2. Completed on the midterm and final evaluation forms of the medical assistant student externship experience

3. Annual College graduate survey

4. Annual employer survey



	Student will demonstrate the professional behaviors and attitudes consistent with a professional medical assistant.

Individual Awareness and Responsibility 

6.2 Demonstrate standards of professionalism in manner, 

appearance and setting appropriate to the context, including the classroom, workplace, and the community.

___________________________

The student will understand the roles and responsibilities of individual members of the health care team and how to communicate effectively in respect to cultural, social and ethnic differences in the health care environment.

Communication

3.2 Recognize, produce and demonstrate appropriate interpersonal, group, and public speaking skills

3.5 Recognize, comprehend, and use non-verbal behaviors appropriate to a given context.

3.6 Recognize, comprehend, and use visual communication appropriate to a given context


	98% of graduates

____________________

98% of graduates
	Results of previous externship evaluations and employer surveys

Results of previous externship evaluations and employer surveys
	1.Externship site student evaluations

2.Employer surveys

1. Externship site student evaluations

2. Employer surveys
	1.Completed on the midterm and final evaluations forms of the medical assistant student externship experience.

2. Employer surveys

1. Completed on the midterm and final evaluation forms of the medical assistant student externship experience 
2. Employer surveys 


	
	
	
	
	


1 Outcomes should include one or more of the following: 1) Cognitive Learning Outcome, 2) Behavioral Learning Outcome, 3) Affective Learning Outcome, or 4) Attainment Outcome.

2 Note if comparison data or groups are available using 1) pre-test/post-test, 2) baseline data, or 3) regional or national data and a brief description if needed.

7. Results of the assessments of our intended outcomes: 
a. Student will demonstrate proficiency in the administrative skills of an entry-level medical assistant including the assessment of needed information. 

Information Literacy:  1.2 Access the needed information effectively, efficiently, ethically, and legally.  

Our target was 90% of our students.  

1. Results:  We did administer competency evaluation forms in our administrative courses with at least 90% of our students achieving competency.  However, we did note some inconsistency in the format of the evaluation forms for these classes.

            2. Results:  Midterm and final evaluation forms were completed on our students who experienced a medical assistant clinical

            externship experience.  Results were favorable regarding the students’ ability to access needed information.

8. How were the results used to improve?

1. The new competency check-off lists for all the administrative classes have been replaced by CAAHEP and ABHES - approved check-off lists supplied by the publishers of the student “Administrative Medical Assisting” workbook. We have successfully incorporated check-off lists into the students’ records kept within the medical assistant department. 

2. Currently the Medical Assistant Department is developing curriculum for one to two classes centered around electronic medical records and the technology they’re in as well as adding an ATA in health information management, which shall include classes in Electronic Medical Records and the ability to access records using technology. 

