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7. What were the results of the assessment(s)?
-   Oral expression and comprehension:
Students of Spanish 121-223 from Winter 2008 to Fall 2010 scored an average of ????% on the oral expression and comprehension component for the different classes.  Some of the assessment tools used were classroom conversation with teacher supervision, oral presentations, partner work and testing for oral comprehension.  

Our modified tools have worked better, during this period.  Students are far more comfortable speaking in groups or pairs than they were when we tested one-to-one. 

The other language courses, including Chinese, French, Japanese and American Sign Language, also included oral or visual practice, but the assessment tools varied according to the instructor and the textbook used. 

· Reading comprehension and writing:
On the reading and comprehension portion of the tests as well as the in-class activities, 100 and 200-

level students improved a great deal.  The new on-line reading practice and exercises appear to have given students added motivation to practice their reading skills, thus bringing them to a higher level.  The reading comprehension components of unit tests continued to work well for the Spanish language, but different reading strategies and exercises were utilized for Chinese and Japanese because of the challenges of learning an entirely different writing system. 

The department didn’t give pre/post writing sample tests, because we wanted to include more of our students.  Instead, the development of writing during the first and second year of language courses, was assessed by comparing the “writing” sections of the first and last tests of each quarter. Our results showed that the students made comparatively good progress in writing.  They made fewer grammatical errors, their sentence structure and semantics were more accurate, and their increasing vocabulary allowed them to generally express themselves better. 

-   Cultural understanding:

Each quarter, foreign language students at all levels have presented cultural information on assigned topics about the countries of their target language or have answered cultural questions on tests.  The additional reading/comprehension and oral components of their work often addressed cultural comparisons and differences, adding to the students’ knowledge about their target cultures.  
8.  How were the results used to improve?
-  Oral expression and comprehension.

We were happy with the results for our Spanish classes but realized that the other languages were not  included.  By acknowledging a wider array of assessment tools, we are including all languages taught on campus, knowing that teaching Chinese and Japanese, for example, necessarily differs from teaching Indo-european languages.  We improved our World Language program in general, by widening our assessment plan to better include all languages.

· Reading comprehension and writing. 
Due to the increased student motivation to read that on-line reading offered our students, we will continue to enrich our courses with more authentic materials that can be found on-line.  The use of textbook support systems, on-line exercises created at other colleges and universities, on-line newspapers, and YouTube presentations gave students much better practice. We can continue to improve our program over time with these electronic resources.

Alhough the writing samples had previously given us a an indication that students were indeed improving their writing skills, we realized that we were assessing only a small number of our students.  We began comparing the writing that all of our students did on the first and last tests of each quarter, a change that gave us a much more comprehensive idea about how our students were doing.  This method can be used across the languages.

- Cultural understanding:

Because on-line materials improved student motivation to read, we’ve discovered that students have a broader cultural understanding due to the cultural content of their expanded array of reading materials.  We will continue to develop on-line support in the area of culture as well.

