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Core Theme • Community

 Objective 1 
Students and employees will engage in a culture of mutual 

respect and acceptance that embraces diversity and promotes 

a civil society.

 Indicators
 Community College Survey of Student Engagement

 SVC employee Vision and Services Survey

 Threshold
 CCSSE Pluralism Index score will be equal to or exceed the 

index score for similar-sized colleges.

 Equity and Guiding Principle answers will average 75 

percent positive responses.



SVC students engaged in a culture of mutual respect and 

acceptance that embraces diversity and promotes a civil 

society more than students attending similar-sized colleges.

SVC CCSSE Pluralism Index
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The Pluralism Index is derived from seven measures, including 

ways students engage with fellow students and others in the 

community who differ from them.

SVC CCSSE Pluralism Index
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1. Had serious conversations
with students who differ from

you.

2. Discussed ideas from your
readings or classes with
others outside of class.

3. Encouraged contact among
students from different

economic, social, and racial
or ethnic backgrounds.

4. Formed a new idea or
understanding from various

pieces of information.

SVC N = 520 Similar-Sized Colleges N = 47,216



Other elements of the Pluralism Index include students 

developing a personal code of values and ethics, working well 

with others, and contributing to the welfare of the community.

SVC CCSSE Pluralism Index
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5. Worked effectively with others. 6. Made judgments about the value
or soundness of information,

arguments, or methods.

7. Participated in community-based
project (service-learning activity) as

part of a regular course.

SVC (N = 520) Similar-Sized Colleges (N = 47,216)

2017 Survey



SVC employees gave the College a 91% positive score

for being guided by a set of shared principles – 16 

percentage points higher than the threshold.
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SVC Vision and Services Survey
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SVC Vision and Services Survey

SVC employees gave the College an 90% positive score 

for being committed to equity -- 15 percentage points 

higher than the threshold.
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Core Theme • Community

 Objective 2 
The College will collaborate with its 

communities through the exchange of 

knowledge and resources.

 Indicator
Gelmon/Carnegie Community Engagement 

Assessment.

 Threshold
Gelmon/Carnegie scores will average 75% 

of the maximum score.



SVC employees rated the College 3 out of 4 for promoting

community engagement through its Strategic Plan

-- meeting the 75% threshold.

Gelmon/Carnegie Community Engagement Assessment
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SVC employees rated the College 3 out of 4 for the level of

involvement of faculty and staff in community engagement 

activities -- meeting the 75% threshold.

Gelmon/Carnegie Community Engagement Assessment
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SVC employees rated the College 3 out of 4 for level of 

involvement of students in community engagement

activities -- meeting the 75% threshold.

Gelmon/Carnegie Community Engagement Assessment
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In Summary

 SVC students perceive 

they are engaged in a 

culture of mutual 

respect and acceptance 

more than their peers 

at similar-sized 

community colleges. 

 91% of employees 

report their work is 

guided by a set of 

shared principles. 

 90% of employees perceive 

that SVC is achieving its 

vision of being committed 

to equity. 

 Employees report the 

College promotes 

community engagement 

and provides opportunities 

for faculty, staff, and 

students to be engaged in 

the community. 



Indicator Scorecard

 SVC CCSSE Pluralism Index

 SVC Vision and Services Survey

 Gelmon/Carnegie Community 

Engagement Assessment


